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▪ Fort Worth Innovations



Automated Calculation of 

Work Order Water Loss

❑ Automation script with formulas 

based on the work order Problem of 

BREAK or LEAK 

❑ Required fields for formula from 

work order, work order spec or 

asset on workorder:

❑ Custom WO fields: Discharge 

Start and Stop Date and time, 

Low Pressure Date and time

❑ WO Specs Holesize, Pipe 

Diameter

❑ Line Pressure from assets 

current pressure plane or 

default

❑ Calculation:

❑ Time before reported

❑ Break or Leak

❑ Failureclass on WO

❑ Line Pressure

❑ Flow Rate

❑ Loss before reported

❑ Loss after reported

❑ Total Water Loss

❑ Override fields



Automated notifications 

of 811 line locate 

expirations using 

Maximo Escalations and 

notifications

❑ Work Order work logs 

types: Emergency, 

routine, remark, 

survey

❑ Based on the last log 

action date (custom 

field) more than 11 

days

❑ Notify WO owner and 

WO responsibility 

group with roles



Automated notifications of 811 line locate 

expirations using Maximo Escalations and 

notifications



Culture change with Parts Requisition Fulfillment and 

Pickup using Escalation, Notifications and synonym 

statuses

❑ Synonym Statuses 

indicating Staged

❑ Notification to IU Requestor 

and Issue to persons

Requestors no longer standing 

at the warehouse waiting for 

parts to be fulfilled.  Notified 

when staged and ready for 

pickup.



▪ City of Dallas Facilities and Real Estate 
Management Reports

▪ Labor Reporting



Labor reporting can give you insights into where your team is spending their time, how 

frequently they access the system and how accurately they are reporting their activities



The Tech Report Card allows you to 1) see the work orders assigned to team members as they see them on 

their Worker start center and 2) work orders owned by that employee that have recently been Completed 

or are in COMP-ND and could benefit from a supervisor’s review. This report also shows how much labor 

has been applied to all work orders



▪ City of Dallas Facilities and Real Estate 
Management Reports

▪ Work Order Tracking



Users Last Login Report – 

Allows managers to look at several 

things concerning staff profiles and 

activity in Maximo. You can verify 

craft and supervisor assignment 

accuracy, assignment of user roles, 

the last date someone logged in 

and the total of days logged in – 

you just have to decide on how 

many days to run the report for.

In our Organization, if you have 

Work Order Tracking, you can run 

this report.



Out of 30 days, you’d expect to see around 18-20ish 

total days logged in.

You might have some users that need to login 

infrequently, such as our Finance team.



Work Order Cost Reports

Cost reports let us see the actual costs in three areas (labor, material and services) for a population of 

work orders. The Maximo report calculation options allow you to roll those cost up for an overall 

picture.





▪ City of Dallas Facilities and Real Estate 
Management Reports

▪ Purchase Orders



Purchase Order reports allow you to see the status of your POs and each line cost on the POs. Using 

Maximo report calculations, you can see the difference in the amounts of funds committed to line 

costs and the total amount received on work orders – which should correspond to the amount spent.



City of Dallas uses 

Maximo data to 

populate a 

Tableau 

dashboard that 

tracks customer 

service requests.

This is available to 

COD employees 

and was built in 

collaboration with 

our Analytics 

department.

Users can filter by 

FY or department 

and can also 

search by sr 

number. You can 

also see costs by 

system for each 

department.



▪ Simple Tweaks for Awesomeness!



Sometimes simple changes make a big difference! I know I’ll be 

looking at small areas to adjust in MAS 9 before go live!

Before After



Communication Template 

Development continues…

This is an example of what 

our water department uses 

to communicate to 

customers when irrigation 

systems have been 

evaluated.
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