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MAXIMO
Application
Suite

Plan IS

Understand asset replacement
and refurbishment priorities
based on historical insights,
health scores and value based
scenarios.

I Investment planning

| Total cost of maintenance

| Capital planning

| Project & portfolio management

Asset Class Solutions

Operate %

Build out remediation plans
and PM schedules including
parts, services and resources
needed to ensure uptime, meet
regulatory requirements and
extend asset life.

Asset & work registry

Asset Inspections

Field service management

Supply chain & inventory optimization

Health & safety

Optimize %

Ensure ongoing improvement
to ensure effective asset
reliability strategies and
enabling insights and
automated recommendations
to improve asset lifecycle.

Reliability-centered maintenance

Condition-based maintenance

Predictive maintenance

Asset performance intelligence

Energy intelligence

| Real estate & facilities

IT asset & service management | Renewables

Vegetation management




Introducing Maximo Application Suite 9.1

Generally Available June 24, 2025

Announcement
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Extend the litespan
of assets.

Reduce maintenance
and operations costs.

Manage risk associated with
avallability and sustainability.

Increase workforce
productivity.

Empowering Users with Al

Maximo Assistant

Support for additional ALM processes

Maximo Asset Investment Planning

Adding Asset Class coverage

Maximo Real Estate and Facllities

MAXIMO EAM Customers can upgrade to 9.1 directly from 7.6.0.10 or 7.6.1.2 or 7.6.1.3


https://www.ibm.com/docs/en/announcements/maximo-application-suite-91-introduces-new-suite-components-enhancements-select-suite-components

Target: MASv9.1 | Q2 2025

Maximo Application Suite - Catalog Note:

Catalog does not represent licensing

MAS Applications
creas . . Visual
Manage Real Estate & Facilities Monitor Health Predict :
Inspections
Industry Focus Solutions
Manage Manage Manage Manage Manage Manage
Transportation Nuclear Utilities Oil & Gas Aviation Civil Infrastructure

Add-on Solutions

Manage

. . - - Manage Manage Manage
Visual Inspection Edge Collaborate Asset hﬁ:::llgg:rratlon Spatial SAP / Oracle Connector T
Manage Manage
Manage Manage Manage Manage
Optimizer Health, Safety & Service Provider Location Services Esri WorkDay Connector A Lt

Environment

Planning

RE&F RE&F

Space Management / Service Management & HEF RE&F

Reserve Maintenance

Lease Accounting Capital Planning / FCA

Add-on Solutions with SaaS Requirement

Manage

Manage Maintenance Cost Manage
Reliability Strategies Insights Al Services

MRO IO Renewables




9.1 MAS AppPoint License Model

USER TYPES Self Service Limited Base
Administration Users .
(Authorized CM) N/A N/A 10 AppPoints
Application Users 0 ADDPOI : :
oints 5 AppPoints 10 AppPoints
(Concurrent) PP PP PP
Application Users 0 AppPoints 2 AppPoints 3 AppPoints
(Authorized)
Applications  Self Service Applications Manage 3-Modules: Manage
« Service Requests * Manage Includes:
« Create RE / Project / Move/ « Manage Industry Solutions o Scheduler
Product Requests (REF) « Manage Add-ons o IT
« Desktop Requisitions o IT
* Requests (Oil & Gas) « Maximo Mobile Health
« Create/Review Incidents » 3rd Party Mobile Real Estate & Facilities
(HSE)
 Vehicle Requests Monitor
(Transportation) Collaborate
* Graphical Appt Book Real Estate & Facilities
(Scheduler)
* Bill review (Service Provider)
Install Ap.pPoints SAP/Oracle/ Civil Visual Spatial Optimizer AIP
(CM Production Only) Workday Infrastructure Inspection (20) (60) / (220) (200)
Connectors (50) (45) “coming soon in
(80) Fdge (1) 2026

* . . . .
Note: for Customer-Managed (CM) each instance of MAS must have at least one MAS Suite Administrator — 15 reserved AppPoints

Premium

*15 AppPoints

15 AppPoints

5 AppPoints

Manage

Industry Solutions

e OIl & Gas, Aviation,
Transportation, Utilities,
Nuclear, Civil Infrastructure

Add-ons

« Asset Configuration Manager,
Service Provider, Health
Safety & Environment
Manager

Predict
Visual Inspection (requires install)
Real Estate & Facilities

RE&F Reserve Al Service
(20/120/200) (10) (1 billion
tokens per
month)




For MAS 9.1

173

Users submit, review and vote
on ideas

http://Ideas.ibm.com >

28
79
19
08

Growth compared to MAS v9.0

Ideas delivered
in MAS 9.1

Platform
Manage
Mobile
Spatial
Other

193%

1,142

« Votes cast by
Users across ideas

Top Ideas:

MAS Platform - Disable “Welcome” Emails
In MAS

Manage - [Inventory Counting] Display
additional data to help the Storeroom Clerk
identify Items

Manage - Guest Accounts Provisioning in
MAS - For external "users" Service Request
Creation

Maximo Mobile - Technician (RBA) - Enter
Premium Pay Hours on Labor transactions

1387%

63

A Highest upvote count
for a single idea

"Log out" user option for MAS
system administrators

40%


http://ideas.ibm.com/

Maximo Application Suite 9.1
GA Targeted Q2 2025 o

. Enhanced processes with Extending MAS for ALM
Unify MAS for ALM P 8
embedded Al
— Cross-Suite Administration — Similarity tracking for Work Orders ~ RealEstate and Facilities (TRIRIGA)
— Asset Investment Planning
— Cross-Suite Dashboards — Conversational UX . .
— Maintenance Cost Insights
— Mobile — Reliability Strategies powered by Apptio
— Spatial Mapping

— Field Service Management
— IT

— APM

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal

IBM/© 2025 IBM Corporation without notice at IBM’s sole discretion.



MAS 9.1 with Manage

IBEM Maximo Application Suite Take a tour

Users | LUKEF User200f49 4 » Q & ®

1. Identity & authentication 2. Access & license

Created on Created by

M Af 01 April 2020 14:04 mas-superuser

1.1. Identity

The information that is required to identify the user.

— New MAS Unified Nav bar

LUKEF Luke Firth

— New MAS User Profile 2.2, Security groups

Grant the user access to the applications that they need. After the user is created, you can define the specific permissions
for their access in the individual applications.

N M S l C t C Persan ID
— Not specified
ew MAS User App ICatlion
Q
Owner
. . . Local
—_ eW e C u rl y ro u p p p I Ca I O n Name Description Default applicatior Independent of ot Modules with edit Solutions Minimum license
Account status ALLSITES All Sites - No 1 ] Limited
[ ] [ ] [ ] [ ]
— Application Configuration at MAS level o
can activate the account. EXASSITE Texas Site - Mo 2 0 Limited
Deactivate on date
Disabled VIEQHO View headquarters - Yes 1 0 Limited
MGRAPPROVAL Manager approvals - Mo 1 0 Limited
0 ( Self-service

°
I e C h n I Ca l R EVERYONE All Maximo Users - No

The accerdion component delivers large amounts of conten

PERSONALCON Personal configurat... - No 1 0 Limited

- J ava 1 7 U p d ate r|~'||1rl_ :_:;;"'ﬂ""—' PURCHREQ Purchase requestor - Mo 2 0 Limited
SDMGR Service desk mana... - No 1 1 Limited

T BI RT 4 [ 1 6 S u p po rt OOLMGR Tool manager - No 1 0 Limited

P t h 2 7 3 t ECHNICIAN Technician Mo 1 0 Limited
y O n ° Su 3 por 1-100of 10items

— Guest User support
2.3. Administrative and Real Estate and Facilities Management access

—_— I B M LI n u XO n e/Z S u p p O rt (D O n e) a n d LI n u X Powe r For users that need administration access, you can set their administration priviliges

t :lumt:ea:l ministration Ilj;r.;:;;le and facilities management
— V9.1.x patch
Oracle 23a| Su Ort 2.4, License summary
p p This user Explanation

Prem | um « 10 Security groups = Limited access to RE&FM

= 5 Unigue modules with edit = Limited minimum license from apps

authOHZEd user = 1 Solution = Authorized access type

= No suite administrative access

— MAS support for IBM unsupported languages

5 AppPoints are reserved

IBM / © 2025 IBM Corporation



New User Application

IBM Maximo Application Suite LECCERGIT
Q
USGI’S Actions v
o)
. Manage your suite users, their entitlements, and access rights.
O © View: Default view v Q 0l v N ¥
[ ] [ ] D -
N eW U S e r A p p l. I Cat I O n = 0 UserID Person Username Access type Entitlement Status
O O ABBY ABBY abby@acme.com Authorized Base user Active
— MAS user app and Manage user apps are .
) - O ADAMS ADAMS adams.j@acme.com Authorized Base user Active
now merged into one
O O ALVIN ALVIN h.alvin@acme.com Concurrent Limited user Inactive
O
- O AMAN AMAN amanda@acme.com Concurrent Base user Active
([ ]
Security Groups added at User level " . y
0 2.3. Additional Access
O BETHUNE
o o O For users that need administration access, you can set their administration priviliges
— Select roles for MAS Suite Admin or - [
SaaS A PI Key/I D P M an age m e nt - 0 BPILLA [J System configuration [(J API key management [J IDP management
O
access O [0 BSTFORD Real estate and facilities management
[

Limited v
D US'I'\.,‘,‘fl _S C'

Items per page: 100 N lolrole

Add a Security Group to a User v

— Auto-summarize license entitlements
Dased on grOUp access. 2.4. License summary

. 3 . o Fhis user ‘ Explanation
review and refresh to see impact before Bremium R R
" . « 5 Unique modules with edit « Limited access to RE&FM
SaVI ng aUthorlzed user « 1 Solution « Limited minimum license from apps

« No suite administrative access
5 AppPoints will be reserved




New Security Group Application

Create/Update Security Groups

— Manage access to suite applications and
capabilities (includes Monitor, MVI)

— Set permissions for read, save, create, and
delete actions

Summary Card

— View summary of granted permissions and
applications.

— See Impact on entitlement and user count.

— Changes take effect upon saving.

f

Jo

@G\
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IBM Maximo Application Suite

Security groups /

SYSADMIN

System Admin

Identity Applications

Security groups

Restrictions

Users

Operational dashboard

Give users in the group permissions to do things within Maximo Applications. Access to real estate and facilities management and suite administration is granted per user in the user's record. Learn about how permissions and entitlement work

Applications

Q
ChatOps Configuration
Chart of Accounts
Configuration Items
Defects
Promotion Scopes
CI Types
Cognos Analytics
Collections
Communication Templates
Companies
Company Master
Condition Monitoring

Condition Codes

=  1BM Maximo Application Suite Security groups

ecurity

MAI

Permissions

f\
0000 -

2000000

groups /

NTENANCE

Maintenance Crew

Delete Object

New Object

Save Object

Clear Changes

Interactions

Add to Bookmarks

Cognos Analytics

Read access to Database Configuration

Manage Admin Mode
Field Length and Format

Add/Modify Formula For Attribute

Summary of required entitlement

Minimum licenses for application
Premium

Mod with edit access

Solutions

Sigoption to control the visibility of the Detail section in View/Manage Queries dialog

Sigoption to control the editability of the Clause field in View/Manage Queries dialog

Identity Applications Restrictions Users Operational dashboard
Give users in the group permissions to do things within Maximo Applications. Access to real estate and facilities management and suite administration is granted per user in the user's record. Learn about how permissions and entitlement work
Applications Permissions Summary of required entitlement
im licen r applicat
e~ ey Premium
@ Read access to Labor Reporting ;
JSON Resources Modules with edit access
12
Save Labor Report
KPI Manager ° ¥
KPI Graph Setup ° Approve Labor 1
KPI List Setup ° Approve Labor Transactions
KPI Templates @ sigoption to control the visibility of the Detail section in View/Manage Queries dialog
KPI Viewer ° Sigoption to control the editability of the Clause field in View/Manage Queries dialog
Labor ° Enter By Crew
Labor Reporting @ Enter By Contract/Vendor
Launch in Context @ Enter By Labor
LBS Location History ° Enter By Ticket
Logical Management Operations ° Enter By Work Order
Locations
° Clear Changes
Loggin p
i & cognos Analytics
Application configuration (Maximo Application Framew...
° Create Invoice
Manage Shell Application
@ Ccreate KPI
Inspection Forms
& Create Report

11



Unified navigation

Full Suite Manage only, 2 modules

Operational dashboard Start Center

CU rrent MAS V90 ' Start Center
— 2 Navigation menus - Left and Right e
— Left is how you move around a MAS app

Recent applications

Self service

Recent applications

Work Orders

MAS A
(Manage, Health, etc.) e . IF'F
| Advaiytics odule
— Right “9-dot” is how you switch to other —— T
MAS appS & KPI Viewer Application (Current)
— Must navigate to default page for that MAS & Assets
app (eXManage Start Center) "t & Building information
% z  Contracts
E : Inventory
MAS V9.1 } Planning and scheduling ~

— Consolidated to a single Left Nav Bar @ R

Momitor

— Access granted to all MAS applications
through new Security Group App.

Monitor

Setup

— Left nav is identical across MAS _
— Navigate directly to any sub-page in the ‘= Work queues

Su |te Asset investment opti...

Score sattindgs




User profile

Current MAS v9.0

Profile page in MAS “Core”

Navigates away from your current app, no
breadcrumb back

Minimal editability

Conflicts with Manage “Default
information” dialog

MAS v9.1

Global profile dialog
Opens over your current app
Separate selectors for language and locale

Syncs with Manage default info dialog
(does not replace)

BiDi (Hebrew & Arabic) and Accessibility
compliant

Edit profile

User information Change password Language and region

Specify your preferred locale, language, and time zone for Maximo Application Suite. The preferences that you set here -
settings in your browser, (]
e T

Learn more about supported languages and time zones

‘Language

English (LISA) Q Hebrew (Israel) Q P ro fl I_E

This language is nat supported by all applications
o MAXADMIN
maxadmin

Edit profile

{GMT-5) Eastern Time (US, Canacda) [US/Eastern]

Logout
Edit profile

Given name sSurname

Contact information

“Wark email

Work phone number Mobile phona number

111-224-5678 1-555-789-1234



MAS dashboard updates -

| S7_1400518 e

Submersible pump 20 hp rotary Create service request

Health Criticality Risk Age 2 Next PM Priority

) f 24 years 16 days 1 .

|? - -

5 Image & Asset details

S|
Type Made| Tag Tag Type Installation date Lossatior
MNON-GEM Linspecined DO1I0RR0% DD105E.., Sration 3FANETITARGARAL 0700 SUBSTATION _LILY

Unified MAS Dashboards

— Consolidate data from Monitor, Health, e e

Site Contributor Weight

- E ) L ® 1A Bedford FACRULYEARSSAMPLE &%
al l a ag L b " 30 Bedfars EMERGEMCY WORK ORDERS 20

W ® 73 Bedforc Meter Health 0%

(3] H'

M|
%]
(=]
o
=
2]

- ® i5 Bedforc FACRULYEARSSAMPLE &0%,

— Display asset, operational, maintenance,

1BM Maximo Application Suite

— Streamline access with consistent
hierarchies and authentication.

sets & locations [ SUBSTATIOM_LILY

SUBSTATION_LILY location 1of50 4 » -

<<Placeheolder description. This description is wery long and will truncate if it goes longer than 200 characters. ==

! Goad: »70-100

Fair: >30-70

Score

10 Fair: »30-70
o _1 Pogr:g-30 0

Image o Location details Health Criticality Risk tefresh scores

Edit source location recornd
| SErvice,, Tag Tag Type ooatio,, aggat f,,, 7L
: - 3 . = _— . - i od
ﬁ LUnspec,., [n el Station 563 SUBSTA,.,

Assets at Location a T ] L

— Integrate with AI Assistants and | | O
watsonX. .

Replacement plannin
P P g Asget Description Location Health Risk Criticality

Flan Type Target date

— Enhanced configuration and builder C e
capabillities.

ST_1400518 AMHERST BEDFORD 22 2] s 30

|
o
] 1001 AMHERST BEDFORD a2 21 ® 30
O 1onz AMHERST BEDFORD 22 21 ® 30
O 1on03 AMHERST CAN 22 2] s 30
o

1004 AMHERST REDFORDBEOFORD s 30
Maintenance history

7
-
=]

<

1 = 2100 of 100 items 1~ of 10 pages L] 3
Scheduled start Work order Description Status

1471 Alert triggered: a...

El
4324 Excessive motor..  COMP Score details &
YH99 Alert triggered: a... WAPPR
Scaring: Health e . 30 35 af 05:30 a0 Q770125  Scoring Group: Defadll s
DHD-B178 Excessive motor...
DHD-17&32 Alert tniggerad: a... WAPPR The score is caloulated basad on the following formula or contriutors.

Score Site Contributor Weight
w LY. Bedforo FACRULYEARSSAMPLE &0
W ® il Bedforg EMERGEMCY WORK ORDERS 20%

~ W 73 Bedforc Meter Health 20%

4



MAF application configuration

Configuration Tool Migration
— Currently configuration tool is desktop only

— Configuration tool to be moved to MAS level

— Simplified access to configuration tools (no local
Docker required).

— Reduced support complexity (no need for
Mac/Windows expertise).

— Improved customer experience

— This will lead to architectural improvements

— Moving to maximoappsuite repo for better
pipeline tool utilization.

— Ending support for desktop deployments.

— Bundled with MAS core image, but not auto-
Installed.

— Requires persistent storage.

IBM Maximo Configuration

Application list /

TECHMOBILE

» ITIAANTIU=UdLdSUUT LE SYTIRIYITNauindinudla

A

A

'

maximo-datasource rejectdomainData
maximo-datasource woDetailds
maximo-datasource dsFailureList
maximo-datasource dsworktype
maximo-datasource wpEditSettingDS
maximo-datasource defaultSetDs
maximo-datasource conversionUnitDs
maximo-datasource assetLRMEdit
maximo-datasource assetLookupDS
maximo-datasource locationLookupDS
maximo-datasource dsnewreading
maximo-datasource alndomainData
|son-datasource assetFeatureData
json-datasource linearAsset
maximo-datasource unitLookupDs
dialogs w5jqr
pages pages
~ page My Schedule

v states nmvrw

v  maximo-datasource dswolist

Published 2024-09-11T07:27:10+00:00 aj

Code editor

748 <dialog id="toolsWarnings" title="No tools are selected"” primary-action-text="Continue” primary=-icon="carbon:checkmark"
on=primary=action="saveWorkOrder5Status" secondary-action-text="Cancel" secondary-icon="carbon:close" on-close-action="reset

749 <label wrap="true" label="To add tools, click Cancel. You can continue without tools." id="bbd58"/=

758 </dialog>

751 <lookup id="unitLookup" show=search="false" lookup=heading="5elect value" datasource="unitLookupDs" on=item-=click="sele
'description']}" height="400" width="180"/>

752 =/dialogs=

7533 =pages ld="pages"=

754 <page padding="true" id="schedule" path="/schedule" title="My Schedule" controller="5chedulePagelfontroller'=

755 <states id="nmvrw"=

756 <state name="selectedSwitch" value="@8" type="number" id="wd8&y"/=>

757 <state name="dialogLabel" value="" type="string" id="w_8ng"/=

758 <state name="selectedD5" value="todaywoassignedD5" type="string" id="wvewqj"/=

759 <state name="assetMeterHeader" wvalue="" type="string" id="yjb88"/=>

760 <state name="locationMeterHeader" wvalue="" type="string" id="ddxea"/=

761 <state name="TirstW0" wvalue="" type="string" id="r25ax" /=

762 <state name="firstLogin" wvalue="false" type="boolean" id="zyvow"/=

Canvas

Get materials & tools

15



Maximo Mobile
Highlights for v9.1

Mobile Enhancements

Assign work orders and inspections.
Support for rotating assets and auditing.

Enhanced search and execution of work orders,
including online search.

Streamlined asset and location search.

Centralized mobile administration

— Administer settings and queries

Extended push notification support with
background data sync

NEW Incident Reporter application

Friday March 01, 2024

My Schedule

b

Approvals

Inventory Receiving

i

Issues and Transfers

e

Materials & Tools

]

Service Requests

S

Inspections

e

Settings

Inventory Counting

Assets

Help and Support

16



MAS — Visual Inspection 9.1

« Visual Prompting (Labeling Assistance & Finetuning)

« Overcome customers cold-start problem by enabling them to build computer
vision models from as little as a single image and cut out lengthy labelling
tasks and training hours (> 10x faster model readiness)

« Foundation Models
 Allows a pre-trained base model and adjusting it to customer specific needs,
Increasing efficiency and reducing development time and costs

* Fine-tuning for Foundation Models
« Enable customers to build domain specific foundation modesl (e.g., Concrete,
Rail, GeoFM) with reduced amount of annotations

e OCR (for Edge)

ISU 3167186U

« MVI Edge will soon incorporate OCR (Optical Character Recognition) e - 4561
functionality, designed to identify and extract text directly from images e PG -
captured during visual inspections. This tool will automate registration and
analysis tasks.

« Edge Improvements
« SSO (Single sign-on), aligned with MVI and MAS.
* A cleaner interface: fewer steps to perform the same actions.
« Synchronization of templates across a network of Edge devices.
* Running models in CPU mode.

20
IBM / © 2025 IBM Corporation



MAS — Spatial 9.1 improvements

Breadcrumbs - Breadcrumbs allow administrators and supervisors to track technicians' Breadcrumbs
whereabouts when they are out on a job, provide quicker response times to requests, increase
safety precautions, reduce liability, boost day-to-day efficiency, and plan for future work.

Maximo Application Suite

Geofencing - The geofencing and real-time tracking tools will provide critical geographic B o i ey
awareness, trigger necessary events, and deliver timely notifications to ensure smooth and L o el Aplcafin s
efficient field operations. - o O - = .
B ™ -
Search Tool - This means that you can easily search for Maximo objects, such as work orders or o ® e (RN
assets, based on their attributes. Selecting a search item will be highlighted and centered on the e R 7,
map for quick reference. This enhancement makes searching and visualizing data much more AN /7
convenient for users across all applications. “®
Dynamic Map Layer Update Tool - helps customers access real-time data easily and improves )
using the application interaction.
Point and Line Symbology Edltor.-AV|sual tool for creating and edltlng representa’Flons (plr)s, Refresh Map Layer Geofencing
etc) Empowers users to customize and enhance the symbology of objects, elevating the visual
experience and efficiency in data representation. Layers Tool s K
Maximo Application Suite
Integration Configuration Wizard — simplify the setup process for synchronizing data between Layers 2 I H- .
Maximo and ArcGIS. The tool will guide administrators through the necessary steps, o o -
streamlining the configuration process and ensuring all required information is provided — =
effiCiently. nits B =
. . . . . . Levels H [‘AE"O' nnnnnn

Synch Report — empowering users with enhanced monitoring, analysis, and reporting . N
capabilities, facilitating deeper insights into synchronization processes and efficient issue
identiﬁCatiOn. Basemaps ﬂ ]

Waorld Street Map H

21

IBM / © 2025 IBM Corporation



-leld Service Management & Capacity

]
® Dispatching dashboard My work lists v
]
8 Summary
Assignments @ Total resources @ Emergencies © Resource utilization ©

Continue to improve etficiency and effectiveness of 2025 s - -

IBM Maximo Application Suite

) . . (] . - - ]
Work list overview 8 Dispatching dashboard /
critical resource utilization B cinovain
=
Work lists ] 1 week resource planning
Click on work list name to view more details. 8
3] Graphical view Emergency work (3) Assignment issues
Name Process type Optimization Assignment - _—
status issues
D ° t | ° Bi Recurring publish @ Unassigned (3) v v & ¢ EE Top recommendations (3) v Q
| g Birm-Turn Manual assign 19 Name Craft Duration Priority + Resource Start time Drive time
eld work tod ' F 021 12:45ar
(] .
. — . N o o . R . ) Carpenter 0.45 Priority 1 Ca homas .
Assignment — Full Lifecycle crin e g @ nE 0LSm 21me
)L 4l al W 3/28/2022 12:45am 5eCOl class elec cla

Electrician 3:00 Priority 3 N
Mont-Maint Recurring publish Optimizing.. 11

Gantt View Improvements o
Additional Map Support
* Routes
 Destination Travel Matrix C@ N 04:00m  14me
* Assignments
* Emergency Workflow (Crew)
Qualifications (Crew)

09:00 AM -12:30 PM

SA799 Inspect Tools Control Drawings and Ma...  Priority 5

04:00 PM - 06:00 PM BTSA799 Inspect Tools Control Drawings and Ma...  Priority 1

- @ Bl MeDonald 02:30pm 28 mins

2 8 @ @

IBM Maximo Application Suite Manage

Scheduling dashboard /

B|rm'Ma|nt SChedUle Lastranon 1/23/22 at 12:33 PM

1 week resource planning

Resource Utilization(81%) Resource Levelling Scheduling issues (16)

S | | L] 2
l I g Filter x 2 of 16 modified IBM Maximo Application Suite
M Error and warnings ~ Work record Duratiofies | tching dashboard |
* ra ro esource Levetln Bl sim-Maint B
O ALL ERRORS AND WARNINGS v @ BSTA1133(10) il
(16) Electrical Installat Q ] 1 week resource planning
(O ASSET - The asset has o
maintenance or operational v @ BSTA1151(20) . Graphical view
schedule time window that is Tn . of Q

spect tools

shorter than work duration (9)

° [:
P l (® LONGDURATIONANDTRAVEL - « © BSTA0092 (40) B3 results
This work was uninterruptible tilit . Installatio Q
a n n | n g and longer than any given work '
period considering travel time (4) % 7 1 Day . 10423 /2822 B ‘ . e & - - - _
O v @ BSTA1560 (10) )

. PARALLEL - All assignments for HVAC Inspectior “
Y this work could not be scheduled Raesource Resource type Shift Utilization TAM 10 AM 11 AM 12 FM 1PM 2FM IFPM 4PH - &PM TPM BEPM
, at the same time (3)
— th, Alan Eloctrician a 10:25-14:45 0 =t
: Install Pneumat.. = Exhaust Leak
Day L [ 0y e 125230 2:45 - 501
cal and Mechanical = K Electrical a.. Smart Mister Installation
. L]
- e ! ¢ Rest of Day
O p t I | I I | Z e r ! tallation " Went hame sick
l30n, Jerry e g P00 - 11:48 a O 12:48 - 4:30 -
. l . bl Trstall High Range Gamma metar = Exhiaust Laak izl
Optional Overtime i e m EEE s
ouresy tallation = Elgctrical an.. = Smart Meter Installation & T Install Pnsumatl..

* New Large Scheduling AlgO rithm R P e e m ™ 8 - Ay

IBM / © 2025 IBM Corporation



y EESS nventor WORK QUEUES ITEMS WORKFLOW  CHANGEREQUESTS @) ~ EQUIPMENT  REFERENCES ~ ANALYTICS Lab ® | g Tom Limanek
° ° °
O t m | Z a t | O n Work queues / Items / Item details Status : X02 - Inventory decreased significantly Approve v @ Defer v @ Session b
0 % Reorder Values One month 0
Item 2 of 38 in Savings Opportunity > $5000 - Likely Reorder within 3 Months
& Previous item VALVE, KNIFE GATE; TYPE: CLARKSON; SIZE: 2 IN 150PSI; RATING: MODEL 73 GO S Next item —> Personal view v b
Material No: 50000904 Location Alias: DIV10 DC3 STR30
. Impact A .
Details Recommendations Total Lead Time  RECENt ACtivity
! View all Add
ccccccc . DIV1O ¢ ROP Maximum D5a§5 _
Business Im pact Recommen ded 2 2 WORKFLOW >
PPPPP : DC3
(] Likely Current 4 6
OoTtware as ad selviCe (oaa WSRO dorverwons G 2w il [t
Likelihood or Workaround Change -2 -4 1 Spoke w/ Ron Schnuelle in maintenance about
aaaaaaaaaa : 50000904 Method Optimal Optimal criticality. He agrees it should be "B" based on

° [ [ Al i :
— Continuously optimizes MRO spare - - tale | e oo
Material Group: 3800 IQ Score Comparison of recommendation quantity Unit Price Bin Location o Date Next Review

OOOOOOO 465 $18,458.00 95.94% 7 $12,335.00 FENCE34

.
p a rts I n Ve n to ry eeeeeee . STOCK ACTIVE Recommended value Recommended service level

Cycle Count:

— Recommendations based on prescriptive o ||| LN S000508
analytics and optimization algorithms .

Variance %

2 124
41 159 R
| | [ |
. o ° 0.8
— 0.6+
Rule-based CrItICalIty I I
0.2+
. Forecast
Lead Tlme Usage Consumption 0 20I13 T T I T I T T T T T T
0.50363 0.29459

— Consolidated data visibility enables
new insights and actions

— Equipment visibility Benefits

— Process and workflow automation — Inventory Cost - Up to 40%-time reduction

— Highly configurable — Inventory Analysis - Up to 40%-time reduction

— Asset Downtime (unplanned) - Up to 50% reduction
Customer Data

— Integrates with ERP/EAM

— Certified connectors

— Service Level - Up to 25% improvement

— Maintenance Budget - Up to 35% savings
— Implementation (typical) - 310 6 months

ROI less than 12 months
Available as multitenant SaaS solution on IBM cloud

IBM / © 2025 IBM Corporation



What Maximo IT is delivering in 9.1

Customer enhancements, Sales demand, Market driven Features . 'ZZ]Z}Z'LT;I;Z:"; s | s
User Capabilities Modernized

- Enhanced Self Serve o |
- View assets assigned to me, raise tickets faster and know when asset is up for
refresh, without asking

- Quick Approvals for Managers or any role, Improve efficiency of process and user
satistfaction

Tech Connect Rt

Service Delivery —

- Deliver intelligent, activities-based workspace for SRE (site reliability engineer) & —— - - .-

|||||||||||||||||||

Agents, driving faster ticket resolution and data driven actions s . o 7

Incident improve speed of resolution — Al enabled S e i I -
- Recommend ownership for similar incidents
- Show and recommend possible solutions and similar incidents —fasterwork & ™ e
output (reduced ticket churn) S e

Service To pOlOgy ' e SO S
- Visually show what a service is comprised of-aiding in quicker root cause analysis = =
- Effectively displays service availability and value F———
- Data driven decisions Tech Connect
- Extends Service View and Insights, improved user experience -

Extend Chat Ops, Swarm functions with incidents, through integrations of Teams and («) PO
Slack N

Integrations and collaboration . & &

] &

« Assetdiscovery for OT, IT and IOT leveraging security alert software — delivers on IT/OT & = -
convergence Y

E

| 4

* Enhanced Topology shows service stability and reliability through visualization, of
alerts, security vulnerabilities
Actionable data, reduces silos, enhances collaboration




Asset Strategies

MAS Reliability Strategy Library (RSL) is a comprehensive

reliability knowledge base built by domain and industry experts. 2 5 3 2 O O O _|_
)

years of data collection years of professional industry
experience

Based on RCM principles
Derived from large-scale studies involving multiple
corporations and SME’s over decades

Rapidly reduce time and effort to implement RCM processes 5 8 O O O _|_ 5 O O O _|_
) )

complete with FMEAs, mitigations, and optimized

maintenance practices. failure mechanisms spanning all preventive maintenance
known operating contexts tasks and intervals organized
by operating context

Customize strategies that best align with your business

objectives
FMEA Builder

Composable and reusable FMEASs can be applied across 8 O O —|— 2 O 7 5 %

multiple operating contexts and criticality.

UPTO UPTO

L . Faster than
critical equipment types covered % traditional RCM

reduction in
maintenance
costs

Compared to traditional PM



Reliability Strategies

Improved Linkage to Manage

« Identification of Functions and Functional

Failures and Linkage to Failure Modes

« Integration with Asset Type and
Classifications

« Integration with Failure Classification
(Problem and Cause)

« Integration between Asset and assigned
Reliability Strategy

Create Mitigating Activities

« Develop Job Plan content from
within Reliability Strategies

e Recommend PM Intervals

 Linked back to failure modes that
the Job Plan addresses

© 2024 IBM Corporation

1BM Maximo Application Suite Reliahility Stra
Custamn strategios | Axially Split Case - Mochanical Seal - Kingsbury-Sleeve Bearings-0il Lubed ) Failure medes f
Cavitation

Failure mode details

Tmpellers Weear Cavitatian

Preduction lina slows te pravent bearing aver haating

less of $10.000hr for every 10% of last produstion

Functional failure Fuinethon Description

Maintain part position Part position to be

a, Shift did not return rturn Fart must be relea

Shife ad

Shift did nat advance Shift Adh

Tnitial risk priocity number (RPN
Specify the RPM calculation to be used befare actions are applied, A higher number indicates that the failure is more severe, probable, oo detectable

7 X 4 X 3 = D 34

Actions
Hame Type Dcours Frequency Frequency value
Refurbishment Preventive maintenancs Recurring Tnterval

Final risk priarity number (RPN

Specify the RPH calculation to be used after actions are applied, & higher number indicates that the failure is more severs, probable, or detectatie.

Raturn to failura modas.

IBM Maximo Application Suite Manage

Assets

Asset Spare Parts Safety Meters Specifications
& List View £ -

Q Asset

12710 30 Hp Drive Motor- Conveyor System #2
Available Queries v
Status

Common Actions
NOT READY
@ New Asset

a B P A BUDR DI B YE

> & M@

7. ACME My product | Reliability Strategies

Custom strategies / High Viscosity Pump / Failure modes /

Edit failure mode (Normal wear)

Failure mode details
*Companent *Failure mechanism *Failure influence

Robot Arm Section Q Misalignement Q Normal wear

Failure effects
Improperly applied coating
Failure consequences
ulled off line, manual repair

Failure class Problem code Cause code

ROBOT Q IMPROPERCOATING Q ARMMALFUNCTION

RPN calculation

@ With parameters O Without parameters

Initial risk priority number (RPNi)

Specify the RPN calculation to be used before actions are applied.

Severity Probability of occurrence Detectability
RPN
3 -+ x4 -+ x 5 -+ = 60
Actions
Q rch
Name Action Tvoe Occurs Freauencv

Save failure mode Cancel

Create action +

Effectiveness

Relationships Work

IBM Maximo Application Suite Reliability

Custom strategies / Axially Split Case - Mechanical Seal - Kingsbury-Sleeve Bearings-0il Lubed [ Actions /

Oil Analysis

Action details

Action name

il Analysis maintenance

Ceeurs
Recurring

« Preparation
+ Select the oil sample.

i

Save Asset Reliability Strategy

+ Gather necessary equipment (sampling containers, labels, gloves).
- sampling

+ Choose the right time (normal operating conditions)

+ Collect the sample from the middile of the ol re:

using a clean contalner.

m

- Labeling
€> Clear Changes : . « Clearly label the sample with date, time, equipment ID, and oil type.
. g Q Pipe - Coupling - Dresser Type i i « Transporting the Sample
- o + Store the sample in a cool, dark place,
] Change Status + Send o a certified laberatory if not analyzing in-house.
Details squen: equency valu
(‘% Move/Modify Assets S e
[
= N Frequency Comments
‘;ﬁ\, & Swap Assets - Perform this action weekly based on the oil sample.
Parent Calendar
£ Associate Users and Custo... Failura modes
3] 12700 > Conveyor System #2 = COMPANY1 o
@ Create Report
Companent Mechanism Influence
[} Application Import Maintain Hierarchy? Shift
Impellers Wear Cavitation
B

Application Export

oy

More Actions
Location
Asset Details

SHIPPING > Shipping and Receiving Department
Report Downtime

Mitigation Activities

Priority

Task Frequency

Annual Inspecti

1vea

Copy action

Effectiveness

High

Actions

26



FMEA Builder using the MAS AI Service

Th

Ink of the FMEA Buillder as a

A

pe

veterans, to help you develop tall

MAS Saa$S and on-prem versions will include t

'sonal assistant, like one hur

C

ighly trained

‘ed 30-year
Ure modes.

* Required to use any GenAlI capabilities in MAS

e [Does not rec
e Covered unc

IBM /

9.1

uire a separate watsonX subscription
er the single pool ot AppPoints

ne MAS Al Service

® )\ User-guided creation of FMEAs,
(G_ e Step by step with generative Al.

Failure \W—fm S \\w—vm A tvte\s\} —bﬁ
Modes J tigations J
@ | @ @

© 2025 IBM Corporation
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What's new in Health and Monitor -
APM 9.1

Unified Asset & Location Dashboard with Scalable

[ntelligence: A 360° view of asset and location performance—
featuring hierarchy navigation, condition scoring, meters, and
history—integrated with analytics, intelligent work queues, and
responsive design to support advanced health insights and
predictive maintenance.

Condition Based Maintenance (CBM) with out-of-the-box

integration with MAS Manage and Health

Seamlessly share data across MAS applications through Asset and
Location Meters to enable CBM. Unified user experience without
manual Integrations through a shared Asset and Location
Hierarchy, Common Navigation, Common User Management
across MAS apps.

New AVEVA PI Connector

Seamlessly ingest real-time and historical SCADA data from Aveva
PI into MAS Monitor tor centralized visibility.

Add your own Device to the Monitor Device Library
Modbus, MTConnect, BACnet/IP, Ethernet/IP, JSON/HTTP, OPC-
UA

Maximo ALM 2025 / © 2025 IBM Corporation




Maximo Application Suite 9.1
GA Targeted Q2 2025

Unify MAS for ALM

— Cross-Suite Administration
— Cross-Suite Dashboards

— Mobile

— Spatial Mapping

— Field Service Management
- IT

— APM

IBM / © 2025 IBM Corporation

Enhanced processes with
embedded Al

— Similarity tracking for Work Orders
— Conversational UX

— Reliability Strategies

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

O

Extending MAS for ALM

— Real Estate and Facilities (TRIRIGA)
— Asset Investment Planning

— Maintenance Cost Insights
powered by Apptio
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Purpose Built, watsonx

Maximo Assistant

Work Order Intelligence

L ,_.i-_-

On-demand insights and guided actions
from complex, unstructured data at scale.

Automate work order process flow with
advisory infused Al

Tabular results directly integrated into
Maximo user/navigation interface

Automation Software / 2025 / IBM Corporation

Intelligent Workflows

Reliability FMEA Builder
(Automated CBM)

Multi-modal AI agents, condition
summary, smart alerts, forecasting,
automated WOs generation

Build FMEA and asset maintenance
strategies in a faction of the time

30



WO Intelligence

Multi-Classifier
Recommendations using watsonx

Problem codes are recommended based on WO details to
assist with existing challenges with poor quality (or
missing) work order data, impacting effective
maintenance prioritization decisions as well as time spent
on review and approval.

« Al model trained using long and short descriptions
from a small set of related work orders

 Work Orders displays the AI recommendations for
review/accept
* Uses new IBM AI Design UI elements
Incorporated into Graphite
* Provides confidence score of the predictions

IBM / © 2025 IBM Corporation

Summary

*Description

Compressor pump vibrations at high operational load

Enter a short description

Hide long description

Edit Insert Format

y B I U

CM

Reported by

Edward Smith

Asset and location

11430

PUMP

S

of what the work order is for.

sans-serif

Q

12pt v @ B Av av =

1 +
Owned by

Edward Smith Q
Loc

BR430 Q
Problem code

HIGHPRES B Q

Select problem code
Q

Problem code

«Al HIGHPRES

=Al LEAK

®
O
O «AI LOWPRES
O
O

STOPPED

[tems per page: 10 v 1-5of5items

Description

Confidence

60%

Available in MAS 9.0

1 ~ of 10 pages 1



WO Intelligence - Select WO's that will be
for Training

used

Work orders /

Unable to start the equipment

Work order WO_TRAIN10

Status

Summary

Plans

Related records

Workflow assignments

Work log

Communication log

WMATL

Summary

Corrective Maintenance

Reported by
MAXADMIN

Scheduled start

Unspecified

Tarcat ctart
arget star

unspeciniea
ilure class

Classification

Unspecified

'{']'.‘rv_ work order

Unspecified

Asset and location

APPR

Used for training AT model

WSCH

nspecihed

T » ~ S » "
jarget finis

Unspecified

Problem code

FTS

ass descriptior

nspecified

1L _'.-‘[j,l'.Y

Unspecified

INPRG

Attachme

D files

1 update

401124

Remove from Al training model

Create follow-up work order

COMP Create work order

Start workfiow

Lhange status
-

Select owner or owner group

View source record

IBM / © 2025 IBM Corporation
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Al powered - Similarity

Configurable to indicate which attributes should be
used to identify duplicate/similar WO records.

Helping with a variety of use cases:

« Improve ticket close rates by referencing
records that have issues/problems that match
the current condition.

* Assign/manage work in groups to streamline
resource usage.

» Consolidate duplicate work to streamline
resolution.

 Identify patterns of repeated incidents/work to
identity bad actors or potential training
requirements.

IBM / © 2025 IBM Corporation

BB © O

O 0O

IBM Maximo Application Suite

Work orders / 1004 / Similar work orders

Similar work orders

The following work orders are similar to work order 1004.

Current work order

Work Order

1004

Similar work orders

[J Work Order

[0 1384

[ 1477

[] 1006

[0 1285

[J 1370

Items per page: 100 v

Description
tor Overhaul
Description
Relocate Guard

Rebuild Feedwater

Generator Overhaul

Feedwater Pump

Paint Guard Rail

1-5 of 5 items

BPM3100

BR230

BR200

11300

Asset

11300

11300

13140

11230

BR200

APPR

WAPPR

INPRR

WAPPR

WAPPR

Scheduled start

3/30/25 3:00 PM

Scheduled start

3/30/25 3:00 PM

5/23/2512:00 PM

6/17/25 3:00 PM

4/15/25 3:00 PM

4/07/25 3:00 PM

Site

BEDFORD

Site

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

i

68%

64%

1 v of1pages < >
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| | Targeted MAS 9.1
Maximo Al Assistant

Content Retrieval Al ¢ — Al ¢ -
You 3:32 PM
* Quickly find and display hidden, relevant information D : B
watsonx 3: oW man S are ere 10r eac Froplem
from unstructured texts and data sets across all et 2T code at budford’ ’

Hi, how can I help you?

Integrated Maximo systems using natural language
prompts. Initial support for WO/SR/Assets.

I can help you find data that's in Maximo .
Manage. Get started by typing your request. @ watsonx 3:32 PM

Your request

Quick starters ,
I want to find out how many work orders there

are for each problem code at the Bedford site

Calculations Show assets at my site that have open
|
| | ‘ work orders. Results: 11 ¢ 7
* Perform calculations based on natural language (i.e.
C i S M /M = : )t tf th Count of Work Order Problem Code
oun g um, Max U, FHEEUEREIES ) e SURIREIL UL LIES Show open work orders that I own. B 34 FEED
analy5|s 2 FLAME
18 LEAK
Which service requests at my site are > 18 LIFT
overdue? 6 LOWPRES

FUTURE (9.1+)

Summarizations

« Capture key points and overviews by transforming large amounts of domain-
specific texts and data into summaries

Hi! I'm a virtual assistant.
How can I help you

Workflow Automation today?

« Automatically recommend and guide the execution of next steps related to
human-entered tasks and goals

1 v 1oflpages 4

34
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Maximo Assistant IS comprised of many teatures

Maximo Assistant

User submits a question or request and gets

Database Search +

Extract information directly from the
Maximo database (ie. What high priority
work orders are still open at Bedford?).

Document Search

Generate response found in user uploaded
documents, including manuals, diagrams,
etc. (le. How often should I replace the
filters?)

IBM / © 2025 IBM Corporation

routed to the appropriate skill to accomplish
the desired task. T~ Summarization

Generate textual summarization from
Maximo records. (ie. What work was
previously done for asset PUMP0O01?)

v

Data Calculations

Synthesize response that involve some type
of calculation from queried data (ie. What
are the most common problems for PUMP

asset type?)
Additional Capabilities

Continue to add more specified skills in
Maximo. Potential for partners and
customers to create their own and link it to
the Assistant.
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Al Service with AppPoints

The tollowing GenAl capabilities will support usecases:

Al Assistants: the natural language interface to the core MAS functions that
are used most frequently to Improve etfectiveness and efficiency of users

Al Agents: autonomous agents (thinks, reasons, learns, plans, collaborates

with other agents) to complete specified goals and deliver massive gains in scaling
the scope of user and the business outcomes they support.

AL Workftlows: series of Al Agents combined with Maximo functions to
accomplish a key segment or complete flow

Al Service/Broker: consolidation of the Al services required to support each
Maximo usecase, and scale and optimize access to watsonx.

Introduce Al Service as a MAS Add-on

Leverages MAS AppPoints

Additional AppPoints tor projected consumption that will
reside in the Al Service

Access to the Service and usecases can be contigured
through security groups to determine access to the Assistant.

All data security settings will be adhered to as the services
goes through APT’s.

IBM / © 2025 IBM Corporation

[BF Maximo Application Suite n m

Suite navigator

Bniplcataoing Iredid st ry SoLUE NS Rl B T |

Get started with add-ons

o dam 1 R SCCess o &Ny 200 -0na el Expldr® The S -ond Iy cLicking the T es Eo ladarn

AOUT WINAR 15 PEES Bl on Thy SLata

Hore add-ons

% Al Service Y Optimizer & TR
Advanced integration solution gesigned (o Automates efficient decisions for loag-range I
infuse Generative Al capabibtes into the -hadules. and the disoatch of resa
MAS applcation i mainte ca while bal

i peling o treirs and eonst

% Database Replica & Health, Safety and Environment & Or
LEM Mawimo Database Raplication proesdes & Pariags health, safety, and ervironmenbal ]|
copy of your database inc uding monitor, health sustaimability for your organization and assefls H
Al MaEnasa
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imilarity Tracking

onfiguration

Setting argument values

Updating Al configuration argument values

Key

features

date_field

max_similarity_records

similarity_threshold

history_days

retention_days

Description

Fields that are compared to determine
how similar records are.

A date field in records that is used to
determine similarity.

The maximum number of similar
records that can be returned

The minimum similarity score that
records must have to be included.

The maximum age in days of records
that can be included for inferencing.
This value is calculated from the base
record's date field value

The maximum age in days from the
current date for records that can be
included for training, This value is
calculated from the base record's date
field value.

Type

string

string

integer

integer

integer

integer

Value

descriptiond

changedate

Edit Al configuration

Traning invoke channel Training filter

AIWOSIMILARITYCFG Q WOSIMILARITYCFGFILTER

Inference invoke channel Interence hiter

AIWOSIMILARITYINF Q WOSIMILARITYINFFILTER

Additional details for Al explained

The following content is available in the Additional details section of the Al explained dialog box, which is accessible from the Al icon
that is located near the model's output. Specify any information that you think is relevant to your users and that will enable them 10
understand the model's output

i.‘ T u -} Arial w 12pt W @ =) .

The tollowing work orders have been found to have a high similarity with your current work order.
Note that PM work orders are excluded because of their repetitive nature.

Similarity configuration is set by your administrator in the Al configuration application
Current settings are:

Features: description, description_longdescription
Date Field: changedate

Similarity threshold: 75%

Retention days: 90
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AI Contiguration

New application where AI models are managed. ;
WOPROBLEMCODE Model OOTB template for

identifying problem code on WQO's.

Summary /

WOPROBLEMCODE

Problem code classification

© WOPROBLEMCODE configuration is active. Deactivate to make changes

Target for

JDject structure
MXAPIWODETAIL
Interence fo

PROBLEMCODE

Model training log

Start date

12/9/24 1:15:32 pm
2/9/24 1:15:30 pm

12/9/24 1:15:28 pm

12/9/24 12:41:33 pm

12/9/24 12:41:32 pm

[
N
N
&
b
.

N
be

1:28 pm
7/22/24 3:31:12 pm
7/22/24 3:31:10 pm
7/22/24 3:31:09 pm
7/19/24 2:36:07 pm

IBM / © 2025 IBM Corporation

Model

empilate
pcc

1.0.0

Model II

m931c6170

J Complete where

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

IBM Maximo Application Suite Read-Only Demo Environment

Training
Training invoke channe
AITRAINWOPROBLEMCODE
Training filter
AITRAINFILTER

Items per page:

Al configuration

Manage Al configurations and models

Description Object structure Inference for
Problem code classifi... MXAPIWODETAIL PROBLEMCODE
~ 1-1of 1 items

Refresh ) TSI

Deactivate

Check model status

Inference
Check data requirement
Inference invoke channe
AIINFWOPROBLEMCODE
I | Train mode?.\
nference hiter
AIINFERENCEFILTER Train model
tibeienie v Re-train model
CLASSIFICATION

Model m931c6170 created. Training initiated. For more status detail

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat..

Preparing training data and creating zip file WOPROBLEMCODE.zip w..

Model md4369630 created. Training initiated. For more status detail

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat...

Preparing training data and creating zip file WOPROBLEMCODE.zip w

Model mf36afcbO created. Training initiated. For more status details,

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat..
Preparing training data and creating zip file WOPROBLEMCODE.zip w...
Model mc27b1240 created. Training initiated. For more status details..

0l v Add configuration +

Template Model ID Active
pce m931c6170 @ Active
k
1w of 1 pages “ b
Model status -

Model 1D

m931cél70
Ready State
@ true @ Ready to serve (running)

Last successfully trained at

12/9/24 6:58:08 pm

Trained duration

42 minutes

Model accuracy score (between 0 - 1)
@ 0.76 (Good)

Ok

—-Information on when the model
was last trained.
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Maximo Application Suite 9.1
GA Targeted Q2 2025

Unify MAS for ALM

— Cross-Suite Administration
— Cross-Suite Dashboards

— Mobile

— Spatial Mapping

— Field Service Management
- IT

— APM

IBM / © 2025 IBM Corporation

Enhanced processes with
embedded Al

— Similarity tracking for Work Orders
— Conversational UX

— Reliability Strategies

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

O

Extending MAS for ALM

— Real Estate and Facilities (TRIRIGA)
— Asset Investment Planning

— Maintenance Cost Insights
powered by Apptio
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Maximo Real Estate and Facilities

Moving TRIRIGA/TAS capabilities into MAS XE

S
Suite administration Catalog
Applications Industry solutions Add-ons Tools

— Space management and reserve

Deploy and activate key Maximo applications for your enterprise users

— Optimize space with dynamic planning, real-time

: : h.t d .t : ,_..? Manage s Real Estate and Facilities

INsignts, and occupant services. A H
Manage your asset lifecycle, workflow, and business Manage real estate portfolios and facility assets throughout
processes and integrate with other enterprise their lifecycle with space management, reservations, capital

applications. projects, facility condition assessment, lease management,

— Capital projects and tacility condition assessment

operations and maintenance

— Enhance decision-making with a credible budget
framework, justified strategies, and effective execution

’ L4 3
26 modules + add-ons Let’s go - 14 modules + add-ons Let’s go s

Vi * Vo @

Monitor Health Predict Visual Inspection
— Lease management o
Optimize operating performance by Manage the health of your assets to Predict and manage the likelihood of Unleash the power of deep-learning AI
. . . using Al-powered remote asset increase asset availability and improve future failures by applying machine to quickly identify production defects
— I 't 'I: d d 'I: '|: ‘t itoring to obtain insights int l t planning. learning and data analytics. d monit ts for potential
n egra e a m | n an aCCO u n I ng O r COS SaVI ngs, ;l;iotzwrec;r.m o obtain insights into replacement plannin earning and data analytics Zinsrun;?ig\ncs).rasse s for potentia
compliance, and AI-driven insights.
— Monitor with workplace analytics & energy and o
Assist
1BM

asset monitoring

Use artificial intelligence and
augmented reality to enable technicians
to troubleshoot and repair equipment
problems more efficiently.

— Track usage with IoT sensors and Wi-Fi, integrating with
existing sensors tor energy monitoring

DEMO VIDEO — Real Estate Consolidation / Lease

IBM / © 2025 IBM Corporation


https://www.ibm.com/resources/digital-innovation/demos/tririga

Asset Investment Planning

i Create measure

Define and implement a custom measure for yvour organization’s gozl “Renewabla energy ™ in your value framework with IBM's tools, Learn how to reflect your unigue

priofities and goals,

Leverages Maximo’'s EAM and APM data to create asset
iInvestment plans, considering CAPEX, OPEX, and
annu al COSt VS. riS k Anual Alf Quakty Fee s o chargs Bak by facios hat emiL s polutants, e fe s Mmada up of  facily charge and én

Failure cost KPI target L

Capabilities: N .
 Built-in optimizer to quickly recommend intervention schedules P  mm———
« Multi-scenario generation to give users valuable execution e
options "
« Integrated into Maximo Application Suite
« Value Framework to manage tailure costs and KPI impacts
« Self-service experience to get started quickly

ent planning III Yalue framewsor f
Edit value framework Cance Save deaft | TS

Manage sample goals and measures. Save as draft and review before publishing.

£

Formula

~  Emission Reduction

Measure Description Type

Benefits:
« Improved Capital Planning Faster, more accurate modeling of
Investment strategies.

sum

 Increased Operational Efficiency Alignment across Eourre ot s and i i . s
maintenance and capital planning objectives
* Reduced Costs & Avoided Failures Identifies the best timing for o
asset replacements and major interventions. e
DEMO \/IDEO I [ | he to KF & |
41
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https://mediacenter.ibm.com/media/1_snbdo4ab

Maximo Maintenance Cost Insights . ———
Powered by IBM Apptio g o

C [ 14 dnte Cost parwarkarder 0§ Labdr codt
oL —y
q (1:-':_," 37 M $327 q
nnnnnnnnnnnnn g oL E 1 pate d

Understand total maintenance costs, including

labor, services, materials, and tools. A YD
— New Maximo MCI Dashboard- View cost data to justity M R o R Y
Condition Based Maintenance R o o
— Identity cost drivers - Identity areas to cut |
maintenance costs by optimizing strategies. | i i
. . . |
— Cost Models/KPI's - Pre-built KPIs tor analysis by site, | | I 1| I | | | I S
asset, work type, and tailure code S
— Improve Data Qt_Jahty - Detect bad or missing data in Gmﬂm o
TCM cost analysis
. . . . . E;t499M 6% MoMm T ;?.‘;;Emt:mﬁ MoM 4 :;E:EE;E -21% MoM
— Power of Apptio - Drill into cost data in Apptio for o s || o SSe—— ek o
dee per anal.yS|S Assots with Most Work Orders YTD Work Order Type by Asset n:::::m.e
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IBM Maximo Renewables
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What’s New in MAS 9.1 for

Manage

Manage

 New MAS level User Application

 New MAS level Security Group
Application

Technical

« Java 17 Update

« BIRT 4.16 support

« Python 2.73 support

e Guest User support

* Oracle 23ai support (9.1.x patch)

« MAS support for IBM unsupported
languages (9.1.x patch)

Operational Dashboard

* Cross MAS Dashboards — supports
consolidated view of data from
Monitor, Health and Manage

« Include content from across MAS to
provide the full set of asset,
operational, maintenance, supply
chain data and actions

« Consistent user access and
hierarchies to improve efficiency

« Authenticate and go directly to
user’s dashboard

« Integration with Maximo Al
Assistant and watsonx capabilities

« Expand configuration and builder

Field Service Management

« Continue to improve efficiency and
effectiveness of critical resource
utilization

* Dispatching

« Assignment — Full Litecycle
« Assignment — Estimated Times
« Gantt View Improvements
« Additional Map Support
* Routes
« Matrix
« Assignments
 Emergency Workflow (Crew)
e Qualifications (Crew)
« Customizable Dashboard
« Scheduling
* Drag/Drop Resource Levelling
e Customizable Dashboard
« Planning
« Dashboard

Maximo Mobile

« Ability to perform Assignments for
work orders and Inspections

« Support for Rotating Asset and Asset
auditing

* Enhanced set of options on how
Technicians find the correct work
order to execute, including online
search

« Consolidated functional components
on how Technicians find assets,
locations and report meter readings

« Centralized Mobile administration

« Identify Mobile logged users

« Administer settings, queries and
preloaded database

« Extended push notification support
including background data
synchronization

 New HSE Incident Reporter app

Spatial

* Breadcrumbs to track technicians’
location

« Ability to provide critical geographic
awareness, trigger necessary events,

« Search Tool to search for Maximo
objects

« Dynamic Map Layer Update Tool to
access real-time data easily

« Point and Line Symbology Editor tool
for creating and editing
representations (pins, etc.)

« Integration Configuration Wizard
to simplify the setup process for
synchronizing data between Maximo
and ArcGIS.

* Synch Report tfor monitoring,
analysis, and reporting capabilities,
facilitating deeper insights into
synchronization processes

capabitities
Al
Work Order Intelligence
 Expanding to support other Maximo
form fields using Al and provides
new analysis methods to improve
productivity.
Maximo Al Assistant
« User submits a question or request
and gets routed to the appropriate
skill to accomplish the desired task.
FMEA Builder
« Reduce creation time of asset FMEA
(Failure Mode and Effect Analysis)
from 100s of hours to minutes.
Al Service
* Delivers common components to
support Al enabled use cases
« Tracks usage centrally and converts
usage into AppPoint consumption

A~ B



What’s New in MAS 9.1 for
Manage - continued

Asset Investment Planning

(NEW)

« New solution designed to help make
better decisions regarding an asset’s
Investment strategy.

« Built-in optimizer to quickly
recommend intervention schedules

« Multi-scenario generation to give
users valuable execution options

« Integrated into Maximo Application
Suite

« Value Framework to manage failure
costs and KPI impacts

« Self-service experience to get started
quickly

Maintenance Costs Insights

(NEW)

« New solution for better visibility into
the Total Cost of Maintenance (TCM)

iIncluding Work Order, Labor, Services,

Materials and Tools.

« TCM dashboard to easily view cost
data for better insights and analysis
Out of the box KPI’s for analysis by
sites, locations, assets, work types
and failure codes

« Solution can launch into IBM Apptio
for drilldown into cost data, with
ability for deeper analysis

Reliability Strategies

o Identification of Functions and
Functional Failures
« Linkage to Failure Modes

« Integrations

« Integration with Asset Type and

Classifications

« Integration with Failure
Classification (Problem and
Cause)

« Integration between Asset and
assigned Reliability Strategy

« Create Mitigating Activities
* Develop Job Plan content from
within Reliability Strategies
« Recommend PM Intervals
* Linked back to failure modes

— 1 ™ |

IT

« Enable Al for improving the speed of
iIncident resolution

« Service Topology added to Service
View and Insights

« Extending of ChatOps/swarm
functions with incident management,
iIntegrating eithers Microsoft Teams
or Slack

» Services & Service View - Name
change in left navigation

« New Service Delivery app for easier
ticket resolution

« QT integration for creating assets

« Enhanced Self Serve with Al, adding
quick approvals for managers, and
viewing assets assigned to me

Health

New dashboard for asset and
location

» Historic meter line charts overlayed
with condition monitoring thresholds

 Downloadable data as CSV

« Assess condition using historical
meter data to diagnose and take
corrective actions

« Integrated analytics and work
gueues highlight assets needing
attention or data correction.

« Responsive design supports
expanding the dashboard with more
advanced Health and Predict
features like custom KPIs and
predictive maintenance

« Health Asset Investment Optimizer
(AIO) is replaced by the new Asset
Investment Prioritization (AIP)
capability in MAS

Civil Infrastructure

« Expand Al offering to cover new Civil
discipline

* Enhance Civil Inspector Defect
Management experience by
capturing GPS position of Defects
and displaying on Map

« Create Work Orders from Defects

« Defect Dashboard

« Maximo Data Loader tool to convert
IFC to load template format

« 3D viewer consolidation and support
for IFC 4v2

« Improve Operational Maps for work
order Possession Management

o1 b~



Real Estate & Facilities (NEW)

Formerly known as TRIRIGA is now part of MAS. Includes Space Management and

), ° Reserve, Lease Accounting , Capital Project Planning and Facility Condition Assessment,
VV h at S N eW | ﬂ M AS 9 o 1 fO r along with Facility Maintenance.

« Updates to Microsoft Exchange Integration between spaces in MREF with Microsoft
Exchange to use the graph subscription API for communication

Real. EState & FaCI lltleS, M O n ItO r, « Reservation enhancement for separate generation of a purchasé orders for each vendor

when multiple catering items are added to a reservation.

" " « New accessibility mode setting to allow users to default views to a list view.
VIS u al- I n S peCt I O n S) CO l- la bo rate « Improved default location handling based on users last created reservation. Building ID
previously selected is saved as a default.

a n d Acce l_e ra‘tO rS « Microsoft Teams integrated with Reserve to allow users to easily include a unique
Microsoft Teams video call for each meeting created.
* Cross module enhancements to Workplace Services Portal, Locate, Facilities and

Drawing manager app.

Monitor Visual Ingpectiong Collaborate Accelerators
» Out-of-the-box CBM integration « Visual Prompting (Labeling . Assist’s new name moving « Red Hat marketplace is no longer
« New AVEVA PI Connector Assistance & Fine tuning) forward as Collaborate. available for MAS accelerators.
« Enables SCADA data ingestion. Foundation Models - pre-trained « New landing page for Maximo
 Custom Device Onboarding base model and ability to fine-tune Accelerators
 Monitor Device Library supports « Optical Character Recognition (OCR)
1600+ devices via Edge Data for Edge functionality « Maximo reliability strategies
Collector (EDC).  Edge Improvements: custom FMEA Loader
« Users can add their own devices . SSO (Single sign-on * Maximo Test Automation
* Supports protocols like Modbus, « Acleaner interface: fewer steps Framework (9.0)
Ethernet/IP, JSSON/HTTP, and Synchronization of templates . IE)/Iaximo Cluster Perfo?mance
OPC-UA. across a network of Edge Insights
« Advanced Analytics & Security In devices. . Maximo Manage Complex
Monitor Running models in CPU mode. Assets
» Create reusable analytics
templates
* Optimized analytic performance .
« Integrated IoT security o

management


https://www.ibm.com/products/maximo/accelerators
https://www.ibm.com/products/maximo/accelerators

Maximo User Groups 2025

Event

Dates

Location

Facilities Management & Maintenance Users Group (FMMUG)

Jun 3 -5, (PT)

San Diego, CA, US

West Mountain Maximo Users Group (WMMUG)

Jun 25 - 26, (MT)

Denver, CO, US US Mint

Maximo User Forum — A TechXchange Workshop

June 18

Sao Paulo, Brazil

Southwest Maximo Users Group (SWMUG)

Jul9-10

Houston, TX

Pacific Maximo Users Group South (PacMUG)

Jul 23 - 24, (CT)

Santa Ana, CA, US

MaximoWorld

Aug 4 — 7

Phoenix, AZ

Maximo Utility Working Group (MUWG) Fall

Sept15-18

Denver, CO

Canada Maximo Users Group Calgary (CanMUG)

Sep 23 - 24, (MT)

Calgary, AB, Canada

IBM TechXchange 2025 Oct6-9 Orlando, FL /7;,??
Maximo Exchange Oct 15 -16 Paris, FR

Northeast Maximo User Group (NEMUG) Fall Nov 5 -6 Providence, RI
UK/Ireland Maximo User Group Nov 25-26 London
International Maintenance Conference (IMC) Dec8-11 Marco Island, FL




IBM TechXchange Community

Connect via forums, blogs, files and face-to-face networking.

IBM Asset & Facilities Management

Your destination for peer and expert insights to help

unlock the power of data with Al and Asset & Facilities Management

to advance your digital reinvention.

Join and participate in the Maximo Community HERE

Maximo Groups

IBM Maximo Product Updates

Discussions Q Libraries 0 Members 21

IBM / © 2025 IBM Corporation

Request to Join

Maximo

Discussions 8.9K Libraries 727 Members 9.3K

(=F Main (101)

,C} Maximo Application Suite (5)

(22

C:l— Maximo Upgrade Resources (8)

- Post Attachments (15)
C:l— Webinars/Resources (49)

(+)» Archive (0)

af0

[=]
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https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&LibraryFolderKey=&DefaultView=

Your experience drives
the tuture

N

y
v |

A
=N
F 36463
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Influence product roadmap

Collaborate and innovate with Product
and Design teams to shape future
WOork.

Get exclusive previews before others
Preview and give early teedback on
new product experiences.

Share your experiences

Share your goals, challenges, and
feedback so we can build products that
help you and your organization
succeed.

Become apart of IBM’s
User Engagement Program.

Scan the code to join!



Maximo Wednesdays are back! IBM TechXchange

Maximo Wednesday:
Expanding Maximo with
Asset Performance
Management through
Expert Labs (with
ConEd)

Register to watch
replay

Maximo Wednesday -
Maximo Renewables
Register to Watch
replay

Maximo Wednesday - Maximo Wednesday — Maximo Wednesday —
MAS Integration Visual Inspections Maximo IT
-ramework Wed, May 28, 2025 Wed, June 11, 2025
Wed, May 7, 2025 9am 11am
Register to Watch Register to Watch Register to Watch
replay Replay Replay

Maximo Wednesday — Maximo Wednesday —

MaximoWorld 2025 What's New in MAS 9.1

9am

_ 11am
Register to Watch Register to Watch on
Replay Junhe 25

[ 11
AJ
[ 11

Register tor events and view replays H
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https://ibm.webcasts.com/starthere.jsp?ei=1707462&tp_key=1252f97700
https://ibm.webcasts.com/starthere.jsp?ei=1707462&tp_key=1252f97700
https://ibm.webcasts.com/starthere.jsp?ei=1707451&tp_key=5c1d71b707
https://ibm.webcasts.com/starthere.jsp?ei=1707451&tp_key=5c1d71b707
https://ibm.webcasts.com/starthere.jsp?ei=1709728&tp_key=f7910eb790
https://ibm.webcasts.com/starthere.jsp?ei=1709728&tp_key=f7910eb790
https://ibm.webcasts.com/starthere.jsp?ei=1680821&tp_key=0bfd3d8db7
https://ibm.webcasts.com/starthere.jsp?ei=1711632&tp_key=cb4a02e783
https://ibm.webcasts.com/starthere.jsp?ei=1711632&tp_key=cb4a02e783
https://ibm.webcasts.com/starthere.jsp?ei=1713163&tp_key=aa22cfc867
https://ibm.webcasts.com/starthere.jsp?ei=1713163&tp_key=aa22cfc867
https://ibm.webcasts.com/starthere.jsp?ei=1720462&tp_key=8b48006742
https://ibm.webcasts.com/starthere.jsp?ei=1720462&tp_key=8b48006742
https://ibm.webcasts.com/starthere.jsp?ei=1725665&tp_key=4ccfb94650
https://ibm.webcasts.com/starthere.jsp?ei=1725665&tp_key=4ccfb94650

Submit Ideas in Aha!

IBM Ideas

This portal is designed to provide you with an integrated view of all of your
submitted, voted or commented on ideas for any IBM product supported by an
Aha! product portal.

To learn more about the IBM Ideas Portal, visit our support and FAQs page.

Need help? Email us at ideasibm@us.ibm.com

]
i

https://ideas.ibm.com

IBM / © 2025 IBM Corporation

Aha!

Add new idea +

My Ideas

My Votes

My Comments

My Subscriptions

My Followed Products
My Shared Groups
Search

Register Companies in Ahal
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https://ibm-ai-apps.ideas.ibm.com/

S h a. re YO u r M aX| m O EX p e rl e n Ce Share your insights on IBM Maximo Application Suite

Your peers come to G2 to research Enterprise Asset Management (EAM) Software and other
business solutions. Adding your perspective on IBM Maximo Application Suite will help others
pick the right solution based on real user experiences.

Review Now

Your feedback matters. Help others discover the St e o s
value of IBM Maximo Application Suite by writing ;e | s

a quick review about experience with this product

and how It supports your business needs.

*$25 USD or equivalent. Users will receive a link to a selection of local cards available in their country of residence via Reward Link. Review must be of a product
you currently use and must be approved by our QA team to be eligible for the reward. For reviews that meet these criteria, gift cards will be sent via email within
3 business days of review submission.

Recent IBM Maximo Application Suite Reviews

As a thank you, you'll receive a $25 gift card from o oo e AN s 00

Enterprise (> 1000 emp.) Enterprise (> 1000 emp.)
[ ] [ ] [ ]
G2—redeemable tor options available in your S e iniailolol S
p y "IBM Maximo Application Suite: A Powerful EAM "Asset Integrity Management Through EAM "IBM Maximo: An Exceptional Asset Management
° Solution for Streamlining Asset Managemen” software” Solution”
Maximo offers a wide range of features, from core It can give the outcome by taking the Asset data IBM Maximo excels as an asset management
° functionalities like work order management and along with integrate it with field device. Life cycle solution. Its robust features enable efficient
asset tracking to more advanced capabilities lik... costing, capex, opex and operational and mai... tracking, maintenance, and performance
our voice count!
y ¢ ( Read more ) ( Read more ) ( Read more )

Click here: https://ibm.biz/BdnF8g

or Scan the QR Code

I

-_— e

_— I I —
_— L . -
- - _— N T -
I Y N W
I T S Y


https://ibm.biz/BdnF8g

Gartner
Peer

FAQ’s

How Long does completing the
survey take?
25-30 — minutes

What kind of questions will be
asked?
Both qualitative and
quantitative

Will my company name be made
public?

NO, only company size and

industry are disclosed.

IBM / © 2025 IBM Corporation

Share your Experience with Maximo Application
Suite to help others and highlight your success

Outline of the
Survey

All the steps through the process

1.
. Your role (radio buttons)

. Your overall experience (write-in)

. Critical capabilities assessment (radio

>~ WD

® N o o

9.

Account creation and user registration

buttons)
Overall experience comments (write-in)
Additional context (write-in)

. The headline for your review (write-in)

Key purchase decision factors (radio
buttons)
Other vendors considered (checkboxes)

10.Net promoter score (radio buttons)
11.Who invited you to write a review? (drop-

down)

12.(Optional) Delivery and execution (radio

buttons)

13.(Optional) Additional comments (write-in)

Ready to Get
Started?

Set aside at least 20 minutes.

Register your account with Gartner and
confirm your email address, the confirmation
mail often ends in spam.

Have a list of keywords to hand that will set
your review apart.

Remember to go into detail — the lengthier the
review, the more likely it is to be accepted.
Follow this link

EITHER If your review is published, you’ll receive a $25 gift
card as a token of

appreciation.

* OR Gartner will donate $25 to charity for every published
review, but only if you follow the dedicated link we’ll
provide.

e OR ifyou’re in the public sector, we can’t incentivize you
to write a review. Still, you will be making a massive
contribution to the community, and your review could be
upvoted for being helpful to others
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https://www.gartner.com/peer-insights/login/reviews?TARGET=https%3A%2F%2Fwww.gartner.com%2Fapi%2Fauth%2Fauthorize%3Fresponse_type%3Dcode%26client_id%3Dpi-reviews-web%26state%3D493ZXvH3o2KCIp_aHacO5zbCi1-xhTVyy2hSoVFldTo%26redirect_uri%3Dhttps%3A%2F%2Fwww.gartner.com%2Freviews%2Fauth%2Fauthorize-completed%3FrefVal%3Dvlp-ibm-1268888%26regActivity%3Dwrite_a_review%26regChannel%3Dvendor%26code_challenge%3DwBW21bgz68GRqCngflvwrnFL6a98d4QjluphbiDTeQs%26code_challenge_method%3Ds256%26step%3D

Thank you

-q






— Infrastructure Calculator - Requirements and capacity planning - IBM

Documentation

IBM / © 2025 IBM Corporation
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https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning
https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning
https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning
https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning

Maximo

Connector for

SAP
Applications

IBM / © 2025 IBM Corporation

Available Today

Delivers 25 out-of-
box configurable
Interfaces

Integrates with SAP’s
FI, CO, MM, HR, PS
and CATS modules

Leverages SAP’s
PO/PI middleware

Supports Maximo 7.6
Manage 8.x, Manage
9.0 with SAP ERP 6.0
and S/4 HANA On-

Prem Edition

More than 200
clients utilizing the
connector

Planned tor 9.1

* Development work to
replace PI/PO with
SAP CPI

 Complete one
scenario with
complete purchasing
Process

» Continue Support for
New releases of
Maximo and SAP ERP,
S/4 HANA

 Continue Automation
of Testing work

Coming later

Complete SAP CPI
Migration for all the
existing integration
points

Migration path from
existing connector to
the new one

Research work for
additional integration
points with SAP
modules like SAP PM,
EWM

Retire the existing
connector with SAP
PI/PO as middleware
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Available Today

 Delivers 21 out-oft-
Hox configurable
Interfaces

o Supports Maximo
7.6.x, MAS 8.x and
MAS 9.0 with Oracle
EBS 12

 Standards based
Integration

* Ongoing Support

* More than 100 clients
using the connector

Planned tor 9.1

* Continue support for
new releases of
Maximo and Oracle

 Continue Automation
of Testing

* No new development
olanned for this
‘elease

Coming later

 Research for new
connector for Oracle
Cloud ERP
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