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Starting Your Journey to MAS interloc

maximo. mobility. cloud.

The future of Maximo 7

Preparation is the key to a successful upgrade

New functionality & capabilities

The Licensing model has changed significantly

The technology and necessary skills have changed dramatically

Where to turn for assistance



MAS Capabilities Ointerloc

Maximo Manage (Core EAM) Improvements — Reduce Costs
» Al-infused technologies

» User interface, dashboards, scheduling

+ Mobile

» Reliability Strategies

2. Health scoring for critical assets
* Foundation for condition-based maintenance
* Reduce asset failures

3. Asset Performance Management & Computer Vision Inspections
» Optimize asset lifecycle & maintenance strategies
* Reduce inspection costs, while improving the frequency & accuracy

4. Access to partner technologies ecosystem that drives time to
value.

......

5. New MAS SaaS offerings provide entry level pricing for core
maintenance that scales with your business.




MAS Applications & Technologies interloc

Maximo Application @ @
Suite NG
Manage Monitor Health
Intelligent Asset Management Monitor and Detect Anomalies 360 View of Assets
Best-of-class capabilities to
provide complete view of your 0O ®
assets addressing the needs of
key personas in your @ O
organization. Predict Visual Inspection IT
Predictive Failures Al-Powered Insights ITSM and ITAM combined
- Technicians
- Technician Supervisor
- Asset Maintenance Manager 000
- Plant Manager <
- Fleet Manager Mobile Assist Reliability Strategies
- Operations Manager Technician Work Execution Prescriptive Assistance Dedicated Reliability Centered
- Reliability Engineer Maintenance
- Quality Manager Industry Solutions| Accelerate time to value
- Planners / Schedulers ' '
_ Dispatchers Maximo Accelerators Catalog | Complement, extend or enhance MAS
- Purchasing Managers IBM Cloud Pak for Data | Watson Studio | Watson ML | Watson Discovery | Watson Assistant | App Connect | Cognhos Analytics

RedHat Infrastructure Independent
OpenShift — common Operating Environment
IBM Cloud AWS Azure Google Cloud Private Edge Systems
O 1 ‘., (-/\ (_/\ (/\ B 1 ‘. — =
IBM Sustainability Software - 2024 O @ @ Q C O ﬁ = o




Why Upgrade Now?

Maximo Upgradable to Dait;i;)if;rast
Version MAS .
Release
Maximo : October 17,
761 Not available 2021
Maximo . December 11,
7611 Not available 2022
Maximo Yes December 2023
7.6.1.2 —TBD
Maximo July 2025 -
7613 xes TBD

EOM- End of
Market

Date*

April
30,
2024

EOS — End of Support
Date**

September 30,
2025

*End of Market means no longer able to purchase licensing of these products
**End of Support means product fixes and support no longer available from IBM

IBM Extended Support: Enables clients continued access to IBM Support for "how to" questions, usage issues, known defects
published in IBM Fix Central, and new critical sevl defects (no security fixes) after IBM standard support ends for 7.6.1.x.

interloc

maximo. mobility. cloud.

IBM Sustained Support: Enables clients to continue to get support for "how to" questions, usage issues, and known defects published

in IBM Fix Central after IBM standard/extended support ends for 7.6.1.x. IBM Sustained Support does not include support for new

defects or new security fixes.



Maximo 7.6.1.x Product Life Cycle Interloc

DESCRIPTION DATE
X lalo IS alel=R =ale Kol M \JETd/GCIo Announcement Letter published April 12, 2022
(EOM & EQOS) IBM Announcement Letter #922-024
End of Marketing (EOM) EOM and New Support Parts are available for purchase April 19, 2024
End of Support (EOS) Update Support Plans and Lifecycle page Sept 30, 2025
Must be onv7.6.1.3
R 7.6.1 for latest ifixes
GA EOM/EOS EOM . Sustained S rt
July 2018 Announced April 2024 Sept 2025 Exteng‘%% (;SnUpport us a:gz ﬁonuppo
April 2022 Sept 2026 Sept 2030

*IBM Extended Support: Enables clients continued access to IBM Support for "how to" questions, usage issues, known defects
published in IBM Fix Central, and new critical sevl defects (no proactive security fixes) after IBM standard support ends for 7.6.1.x.

*IBM Sustained Support: Enables clients to continue to get support for "how to" questions, usage issues, and known defects
published in IBM Fix Central after IBM standard/extended support ends for 7.6.1.x. IBM Sustained Support does not include support
for new defects or new security fixes.



Maximo 7.6.1.x product Life Cycle Ointerloc



Time is Running Short! interioc

* 18 months left of Standard Support
* Approx. 2500 NA Maximo Clients
* Limited Red Hat Open Shift Container Platform Skill Set/Professionals

* Only a small number of consulting firms have the needed skills and experience- If you’re not upgrading yourself, find an IBM Business Partner NOW!

ARE YOU READY TO UPGRADE TO MAS?

The lovwger you wait the further

2024 2025 e
02 03 04 Q1 02 03 04

e ® WMaxime 7.6
Support Endsili?
o ° ® _Z
Companies Ruvning ==
Maximeo ° °
o eo® 45 o
. . . .. “ . .
Companies Upgraded
o MAS
® ® ®
b °

TIME LEFT TO UPGRADE TO MAS BEFORE MAXIMO 7.6.1.X EOS @



Upgrade Readiness interloc

e Perform a MAS Upgrade Readiness Assessment

* What version are you currently on?
* Cannot upgrade from MX 7.6.0.x, 7.6.1, or 7.6.1.1. Upgrade from either 7.6.1.2 or 7.6.1.3
e Are you running FedRAMP Authorized version of 7.6?7?

CHECKLIST

* Which MAS apps will you implement?
* Manage? Health? Monitor? Predict? M
* Do you need to replace legacy work centers?
* Consider your mobility strategy in light of Maximo Mobile and other 3™ party B/

mobility solutions M

* What license types will you need? :
* Limited? Base? Premium?

e Concurrent versus Authorized/reserved B

* How many AppPoints are required?
* Review existing user permissions and access
» Utilize AppPoint tooling in legacy Maximo to estimate MAS AppPoint requirements



Upgrade Readiness interloc

* Where to deploy?
* On-prem?
* Do you have necessary Red Hat skills?
* Review hardware sizing and adjust for increased resource requirements

* Time to move to the Cloud? CHECKLIST

 Which Cloud?

* Security considerations if moving to the Cloud M
e Backup, availability, Disaster Recovery offerings g
* Review Integrations m

* MAS uses API keys for web-based interactions-may require changes in integration(s)
authentication and construction methods

* JMS queues replaced by Kafka

* Customizations
* Review and determine if need to be modified or replaced with new function or automation scripts



Upgrade Readiness interloc

* |Is this the time to review your data and archive?

* Do you have all the right stakeholders in the room?

* Have you verified all your 3™ party solutions are MAS compatible?
* Have you scoped out the upgrade Level of Effort (LoE)? CHECKLIST
* Do you have a plan for user acceptance and training?

e Testing scope & effort?

* Do you need a sandbox environment for users, others?

* Do. You have a Post Go Live Support plan?

QREG

Have a clear, defined upgrade project plan! o




echnology Shifts

Legacy Maximo

am Windows Server 2019 or

Linux

ORACLE’

WebSphere. JreYs

Application Server

WEBLOGIC SERVER

Ad n L Report Admin
0 Cha Layout @ Display Settings

Quick Insert # = X | BulletinBoard = 7 Fiter > O

Subject Message Post Date Expiraton Date

There are currently no buletin board messages to view
=X
Inbox / Assignments
Due Date Priority Start Date
No Assignments found for Mike Wilson

KPI Graph
Workflow Configuration @ = X || LastRun: 2
A Status KR
Workflo

Current User Sessions = Current User Sessions
R
400 500 Goo
300 700

Communication Templates
Workflow Admnisiration 100 00
Escalations [ 000

Actual

Route

Target

emplate g Update Start Centy

Varian:

RED HAT'

OPEN

Container Platform

& kafka

Oyinterloc
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MA
& RedHat

Enterprise Linux

SHIFT

kubernetes

= WebSphere
! Liberty

18M Maximo Application Suite | Manag -
Repair electrical conduits in zone N-5-B ssoiae < »

Work order 1672

Status:  WSCH
WMATL APPR wscH INPRG coMp
8/23/23 9:02:47 am
Summary
Summary
Related records.
Reported by Attachments
Workflow assignments MAXADMIN 0 files
Scheduled start Scheduled finish History
Work log 10/10/23 11:00:00 pm 10/11/23 6:00:00 am 2 updates
Terget start arget finish
Communication log Unspecified Unspecified

Asset and location

Asse
6466087
E—

12




MAS Infrast

* Legacy Maximo

ructure

Remote Users

Internet IBM
Firewall

&

IBM Cloud Data Center (Primary)
Customer Production Environment
=

ve e 1
. el . !
1
" " ¢
PROD PROD 1
Application Server Database Server 1
(Linux) 1

Customer Test Environment

1 1

» - ! 1
Client Workstation(s) ~ G*iome / ' =5 D '
1 .o ‘e 1

ROP . D B !

(Windows Console . !

. Access) - Vi 111 :

/ ! TEST TEST i

I Application Server Database Server |

| (Linux) i

A, o S

_________________ .

Client Admin Workstation I Customer Development Environment 1
OpenVPN Client v 1 (Optional) '

1 D D 1

1 - . 1

OpenVPN | 1 o . . (]

Server E 1

: /11 " !

1 DEV DEV 1

| Application Server Database Server

! 1

Shared Cloud Delivery
Infrastructure & Services

Backup
Servers

Security
Scanning and
Logging

Web and O/S
Monitoring

Enterprise
Database
Monitoring

IBM Cloud Data Center
(Secondary)

- Backups
- Disaster Recovery

interloc
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* Maximo Application Suite

29 Customer ACME1

8 =

dis %@ e

v
it (1)
— Functional pre-requisites

Baiarcer N gateway
I ranst
El.—
. -
.\"PC
Openshift cluster processes |

v v
Csem ngress Isﬂwm' .
v

* acmel sute maxime.com

* acmel juite masimo com
Cluster scoped

v dependencies

Cuntomer ACMEL = MAS Instance

e
* e
s
T -
. e ]




MAS Licensing Model Ointerloc

The Licensing Model for MAS has completely
changed e «

* Your existing licenses convert to a pool of
AppPoints

. AppPoints can be Authorized or Concurrent | QO

User Licenses \
. Real-Time License Usage 1s now tracked and ) A
enforced

’
* What do you need? How do you tell? (L /\ [
Run MAS License Utilities
Authorized vs. Concurrent Users
All new Functionality requires AppPoints

IBM or your license provider can give you a quote for your AppPoint conversion




MAS Application License Model

. 4

* Authorized & Concurrent
* Install based

User types

oncurren uthorize
C t || Auth d
Base User 15 5
: AppPoints || AppPoints
Concurrent || Authorized
Limited User 10 3
AppPoints || AppPoints
] Concurrent ||Authorized Manage )
Self Service User 5 2 |n%14|58'fré SOLUFI?HS
. _ - | as, Aviation,
= AppPomts AppPomts Manage Transportation, Utilities, Nuclear,
ree o
_ oS- Includes: Civil Infrastructure
0 AppPoints 3 Modules: i F Add-ons
+ Manage - . » Asset Configuration Manager,
Self Service Applications « Manage Industry Solutions * Calibration Service Provider, Health, Safety
+  Service Requests - Manage Add-ons * Spatial (requires install) & Environment
Deskiop Requisitions - + Scheduler 3
Requests (Oil & Gas) Mobile ) . Health Predict N ey
Create/Review Incidents (HSE) »+ Maximo Mobile Health and Predict - Utilities
Vehicle Requests (Transportation) » Assijst ; H
Graphical Appt Book (Scheduler) « 3 F’ar‘ty Visual Inspectlon
Bill review (Service Provider) -
Monitor
Install — 1 AppPoint SAP/Oracle/Workday Spatial Civil Infrastructure Visual Inspection Assist Health & I_’redlct _Op?lmlze_r "_
Connector Utilities Optimizer Limited
(x multiplier) (x80) (x20) (x50) (x45) Edge (1) (x150) (x60) (x220) / (x60)

Production Only




FedRAMP Ointerloc

« MAS 8.11 is now FISMA compliant
- Allows for 3 party hosting path forward

« MAS SaaS FedRAMP - 1H2025
- On AWS Gov Cloud

- Support for MAS Manage only on initial launch FEd RAM P

Agency overview

* Maximo SaaS FedRAMP
- End of Market (EOM) planned announce in April 2024, effective July 2024 %

- End of Support (EOS) moved to 2027, giving time for existing customers to ANN\\8
move to the future MAS FedRAMP offering m%\\& KN\\ Y
- IBM Development to support 7.6.x for Maximo SaaS FedRAMP through 2027
AWS GovCIoud (US)




Upgrade Tooling Ointerloc

« .
* MAS Infrastructure Sizing
I IBM® Maximo® Application Suite Infrastructure Calculator - v8_10 I
| ***For GUIDANCE Purpose Only*** - Enter Inputs in Yellow Cells Only |
. .
® C u St O m I Z at I O n TO O I | __Enforce 3 Master + 2 Worker Nodes? Y = ZWhen calculating with ifo points, the total is equal to the *ro calculate Predict Data ‘Exisling JVMs Deployed with Maximo
Inst‘!ﬁ into E‘bﬁ!ﬁ QEES"H'? N U-sers: Users.are isSna s preduct of the following three dimensions: Points, Use the "Predict Data EAM v7.6.1.x
[ install Manage w/Existing Database? Y ;:::l;:?:ﬁ:;err::hin 1) Number of devices Points” tab if IlmfhtJ-VMs .Ialnd ui:rslare de:fns‘d, tt:{e
. | __Install Monitor w/Existing Database N it 2) Number of data points sent in each message calculation wi :S:: ! :‘:Eef e two
° I nteg rlty Ch ec ke r [ tsolate DB2 Databases on Single Server? 5 3) Number of messages sent per minute per device “ .
Isolate Visual Inspection GPU Nodes? N
Number of Development Environments ]
N ol e Enforce Dev DBStorage - Prod DBStorag? N Production TOTALS vCPU Memory (GiB] File Storage (GiB) | DB2 Storage (GiB) GPU
* AppPoint calculator utility ——— n 1 s | S
Calculations Primary Secondary (Optional) Master Node uirements 12 48 360 - -
| Use [Y/N) | Size Metric Quantity Size Metric Quantity ication Sizing vCPU Memory (GiB] File Storage (GiB GPUs
. . . Manage Y Current o Users' = Manage - Calculated 5.5 s1 =
[ A P t / M ’ t Health| N unvms' users' - Health - Not Selected .
p p 0 I n a g I C S C rl p S Monitor N i/o points” - Users’ - Monitor - Not Selected - - -
& Predict) N Datapoints® | es.700 Predict - Not Selected - - -
H & P - Utilities N Asset Classes - H & P - Utilities - Not Selected a
Visual Inspection| N users’ 3 Visual Inspection - Not Selected = - = -
Assist N users' = Assist - Not Selected = z =
Optimizer| N users' - Optimizer - Not Selected -
Total Application Quantities: 15.5 91 = =
g\ Additional Application Sizing vCPU Memory (GiB) File Storage (GiB) | DB2 Storage (GiB)
a Manage Options Manage/Health DB2 - Medium - - - -
= Deploy Manage Specific IVM Reguirements Monitor DB2 - Not Selected = = = =
3 Cognos? MIF__ | Reporting | Crontask Manage - (MIF, Rprt, Crontask) + Cognos 6 36 - -
= N 1 1 2] Watson Studio - Not Selected s B z z
= Watson ML - Not Selected = = = =
= Watson Discovery - Not Selected = B = =
&_r Kafka - Not Selected = = = =
\ CouchDB - Not Selected - - - =
i Total Additional ion Quantiti 6 36 - =
|
\I, duster Wide Allocations vCPU Memory (GiB) | File Storage (GiB) | DB2 Storage (GiB)
MongoDB - Medium 2 - 30 -
MAS Core 2 2 20
Openshift Worker Nodes 3.5 15.5 240
CP4D Base - Not Requi - - - -
Total Cluster Wide Quantities: 7.5 17.5 290 =




MAS Upgrade Overview interloc

1 2
| | |
Assessment Planning
4 3
I | |

Upgrade & Migrate
Testing/Verification

5 6

Cutover to MAS Post Go Live Activities



Useful Links interloc

* Product Lifecycle for Maximo 7.6.1.x

* End of Interim Fixes Maximo 7.6.1.2

 End of Support for Maximo 7.6.1.x

e |IBM Subscription & Support Overview

e Upgrading from Maximo Asset Management to Maximo Application Suite

 IBM Community for Asset & Facilities Management

e Maximo Application Suite product Documentation

 MAS Installation, Upgrade, and Deployment
* MAS and Red Hat OpenShift
e New IBM Support Offerings

* |IBM Licensing Terms



https://www.ibm.com/docs/en/masv-and-l/continuous-delivery?topic=upgrading-from-maximo-asset-management-maximo-manage
https://www.ibm.com/docs/en/masv-and-l/continuous-delivery?topic=upgrading-from-maximo-asset-management-maximo-manage
https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?attachments=&communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&defaultview=&folder=58b4c738-b849-4853-b3d7-018891588c4d&libraryentry=8b8b646c-1f2e-4071-9ddd-0188d94e507c&libraryfolderkey=&pageindex=0&pagesize=12&search=&sort=most_recent&viewtype=row
https://www.ibm.com/docs/en/masv-and-l/continuous-delivery
https://higherlogicdownload.s3-external-1.amazonaws.com/IMWUC/57cbbd22-743e-8bbb-4041-2b337347a932_file.pdf?AWSAccessKeyId=AKIAVRDO7IEREB57R7MT&Expires=1697080996&Signature=s1Av4uirWCdFdBpZn7majjjVPls%3D
https://cloud.redhat.com/blog/ibm-maximo-application-suite-mas-and-red-hat-openshift
https://www.ibm.com/support/pages/new-ibm-support-offerings
https://www.ibm.com/support/customer/csol/terms/?id=i126-9638&lc=en
https://www.ibm.com/support/pages/node/6570953
https://www.ibm.com/support/pages/node/6858059
https://www.ibm.com/support/pages/node/6570953
https://www.ibm.com/software/passportadvantage/software_subscription_support_ov.html

(o)

NS

Thank You

Oyinterloc
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Key RedHat Concepts & Terms interloc

Node

* Anode is a bare-metal or virtual server in a Kubernetes cluster
* Worker nodes host the application containers (grouped in Pods)
* Control plane node runs the services required to manage the Kubernetes cluster

Single Node OpenShift (SNO)
* A single-node cluster with no high availability and limited resources/user size

* For MAS, SNO is only for Maximo Manage application

* Pod
* A pod is a collection of one or more application containers with shared storage and networking resources

Deployment
* A collection of pods that make up individual application workloads for user consumption

Cluster
» Acluster is a collection of nodes/hosts associated with a specific deployment
* At minimu, clusters have 2 worker nodes and 3 control plane nodes

Project
* Delineation of content within OpenShift Container Platform



RedHat Architecture interloc

b Maximo Application Suite

L Ll
Ap p I I catl O n Intelligent Monitor and 360 View of Predictive Al-Powered Schedule Technician Prescriptive Actionable
Asset Detect Assets Failures Insights Work and Work Assistance Insights for
Management Anomalies Resources Execution Worker

Safety
4 AN

CIOUd Pa ks E‘Z%‘EQ IBM Watson Machine Learning

IBM Cloud Pak for Data () 1BM Watson Studio

F @ RedHat RED HAT £°3 kubernetes
Foundatlon Enterprise Linux CED HAT OPENSH”_—T .
ANSIBLE Container Platform &docker—

& =
Infrastructure 5 = / ) -
IBM Cloud Google Cloud Platform On-Premise




RedHat Architecture Oyinterloc

OpenShift Architecture Diagram

plication Lifecycl
o Mana::mnt ¢ Red Hat OpenShift
Orchestration Kubernetes
Operating System

Infrastructure Bare Metal/VMs/Cloud Provider




Single Noden OpenShift (SNO) Ointerloc
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Single Node OpenShift (SNO) is a configuration of a Single Node OpenShift
standard OpenShift cluster that consists of a single
control plane node thatis configured to run workloads SMB . MAS
it. . « Manage
on asiis, H -
This configuration offers both control and worker node
functionality, allowingusers to deploy a smaller
OpenShift footprint and have minimalto no Largs Q)
dependence on a centralized management cluster. Busnesses g ~_
No high-availabilityand only supports Manage at the ﬁ il | =
moment. - ®o||leo||le
g Central Data Center




IBM MAS Deployment Options

Cyinterloc

maximo. mobility. cloud.

Marketplace

using IBM’s AWS cloud account

Deployment Availability | Procure Provision & Operate Client Benefits
On Premise Now Client purchases MAS from |IBM Client provisions, manages, and | * Maximum operational flexibility
Customer Managed Client provides infrastructure operates full stack
Hyperscalers Now BYOL Client runs IBM-provided  Simplifies procurement and
Customer Managed AWS 1Q22 Client purchases software from IBM ALIGMELGN SCHRS o (’:Ieploy deployment
Azure 2Q22 and infrastructure from Hyperscalers MAS on Hyperscalers’ cloud + Allows client to select their
: - Client manages and operates Hyperscalers
Now Paid (Marketplace listing) both software and infrastructure * Flexibility for clients to manage
AWS 3Q22 Client purchases software and and operate their environment
Azure 4Q22 infrastructure from Hyperscalers
SaaS Now Client purchase single part (includes | IBM provisions, manages, and * Reduced time-to-value
IBM Manaaed software, infrastructure, and operates Client's MAS - Reduced operational costs
9 AWS 3Q22 operations) from either IBM or AWS environment on AWS Cloud

» Allows clients to focus on
business priorities




IBM MAS Saa$S Options

New MAS SaaS Tiers

ESSENTIALS r——

Entry level offering for new SaaS clients

Starting at less than $40K per year
Fixed configurations at a fixed price
Minimum operational flexibility

Suitable for small on-premises EAM clients

—_— STANDARD e

Current MAS SaasS offering

Starting at about $75K per year
Select additional purchase options available
Limited operational flexibility

Best option for most SaaS Flex clients

EEEEEEEE— PREMIUM

Advanced options for clients with specific requirements

.

Starting at about $150K per year?

Selection of advanced purchase options?

Broad operational flexibility options?

Tailored configurations for complex deployments
Saas alternative to MAS Dedicated

O

interloc

maximo. mobility. cloud.
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Upgrade Process

r == — =1 What Does The Upgrade Process Look Like?

Upgrade to the
minimum
Maximo 7.6.1.x
level

Activate Manage
(Database Test, then enable

upgraded, Production
customizations ¥ deployment
applied)

Deploy then

] ¥ configure Manage %
Duplicate or Installand ‘

Backup your B configure MAS in
existing Maximo RHOS
Product database | environment

Deploy and
Activate other
components

Create
customization .zip

Formerly known as, “The Playbook”
https://www.ibm.com/docs/en/maximo-
manage/continuous-delivery?topic=upgrading-from-
maximo-enterprise-asset-management-maximo-manage

archive, including
TRM Rules CA

| https://www.ibm.com/docs/en/mas-cd/continuous-
.| delivery?topic=upgrading-from-maximo-asset-
———————————————————————————————————————————————————————————— " | management-maximo-manage




Maximo 7 Parts & Licensing Agreements interlioc

Version GA EOS (End of Support) End of Extended Support End of Sustained Support
Support Starts Base Support Ends
July 2018 April 2022 Sept 2025 Sept 2026 Sept 2030
EOM/EQS Last Version Announced Oq_; ‘ EOM/EOS Last Version Effective . .
5+ years Initial Extended Support period Up to 5 Years
(1st Year) i
d Usage + Fixes + Enhancements 4 Usage + Existing & New™ Fixes Usage + Existing Fixes only
Base Support || Extended Support

| Sustained Support (replaces Base Support and prereq for Extended Support)

Sustained Support: Replaces Base S&S Support Extended Support: available for first year after EOS date
+ Available up to 5 years after EOS date — ends Sept 30, 2030. * Extended Support is be sold with Sustained Support.
+ Available for the last supported version and fix pack. * Available for 1 year after EOS date — ends Sept 30, 2026.

* EAM 7613 and latest IS/Add-on releases/fix pack

Available for the last supported version and fix pack.
* Support access for usage and existing fixes only, no security fixes. » EAM 7613 and latest IS/Add-on releases/fix pack

* New PassPort Advantage part purchase required * Support access for usage, existing and new critical Sev1 bug fixes, no
proactive security fixes.

* New PassPort Advantage part purchase required



Maximo 7 Extended Support Year 1 Ointerloc
(9/30/25-9/30/26)

O

'
_®

Support for routine Usage Provide existing code Critical/Severity 1 defects in No new patches will be
and How-to questions patches and fixes the first year (cumulative fix) provided

_.
@
_e

No new features or
enhancements

Access to documentation,
technotes & other online
product material

Unlimited number of technical No new proactive security
support incidents fixes will be provided

@
%),
-®

Basic Troubleshooting Standard SLO's apply No new development analysis No support for Supporting
(example 24x7 severity 1) of new defects Programs and 3™ part

IBM Sustainability Software / © 2023 IBM Corporation . I
(excluding Sevl in 1%t year) components




Maximo 7 Sustained Support 5 Years Ointerloc

(Through 9/30/30)

Support for routine Usage
and How-to questions

Access to documentation,
technotes & other online
product material

Basic Troubleshooting

©

Provide existing code
patches and fixes

Unlimited number of technical
support incidents

&

Standard SLO's apply
(example 24x7 severity 1)

Q

No Critical/Severity 1 defects No new patches will be
provided

No new proactive security No new features or

fixes will be provided enhancements
No new development analysis No support for Supporting
of new defects Programs and 3™ part

components




761x Parts and Licensing - Comparison Chart & interloc

Customers on EAM 761x Parts and Licensing - Comparison Chart

o mmmem ] Emom
(1st year - Sept 30, 2025 to Sept 30, 2026) (5 years up to Sept 30, 2030)

Support for routine Usage and How-to questions

Basic Troubleshooting

Access to documentation, technotes & other online product material
Standard SLO’s apply (i.e., 24/7 severity 1)

Unlimited number of technical support incidents

Provide existing code patches and fixes

Critical Sev 1 defect fixes in first year (delivered via cumulative ifix)
New patches or ifixes

Proactive security fixes

New features or enhancements

New development analysis of new defects (excluding Sev1 in 1% year Extended)

X X X X x & & N\ A&
X % x X x x N AS

New support for Supporting Programs and 3™ part components



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	MAS Application License Model 
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32

