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Classifications

• Classifications create your 
SR categories and sub-
categories.

• Image associated with 
Classification is icon 
displayed in the SRWC



Classifications - Attributes

• In the Classifications application under Select Action 
Add/Modify Properties  Attributes

• Attributes allow you to associate value fields with your 
classifications and use in your Ticket Templates

• Attributes are defined for all classifications



Classification – Attributes (cont.)

• SRWC cannot utilize Table domains; you have to get creative.

• Database Triggers

• Escalations



Classifications – Attributes (cont.)

• Additional steps to leverage attributes in communications and automation scripts

• Create a relationship on the SR object to the TICKETSPEC object for each attribute 
you want the value returned:



Ticket Templates

• Ticket templates allow you 
to define specific issues 
under an associated 
classification.

• Ticket template 
Specifications tab allows you 
to select which Classification 
Attributes you want to 
capture during creation.

• Instructions’ long description 
is displayed in the SRWC as 
guidance for completing the 
ticket.



Escalations

• Perform your SR automations 
at a given frequency

• Escalation points are 
associated with the ticket 
template ID

• Assign Automation Scripts with 
Action launch points and 
Communications with the 
Escalation Point



Automations

• Create as an Action or Object launch point automation script.

• Get the referenced object from your relationship

• Now you can affect the referenced Work Order object however 
you like.



Automations (cont.)

• Create a relation between the new SR and the Work Order



Automations (cont.)

• Change the status of the Work Order or the SR



Automations (cont.)

• Set the Work Order or SR owner

• Setting the owner of the SR will automatically move the SR into 
the QUEUED status



Automations (cont.)

• Add comments to the Work Order and/or SR



Automations (cont.)

• Move an asset



Automations (cont.)

• Additional automations we’re working on
• Asset up/down
• Meter reading updates



Q&A


