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Agenda

• Business Challenge

• watsonx in Action : Maximo Intelligent Assistant



MAS with watsonx intelligence will help: 
Provide the knowledge from past issues resolution on that asset, identify the technician who knows 
that asset well, and uncover any warranty coverage remaining on the asset.

Identifying the past similar 
issues occurred on the specific 
asset

Identifying the technician who 
mostly worked on the 
asset/similar issues

Identifying past resolutions

Identifying the Warranty 
Coverage

Challenges

Train an LLM to do classify and 
report similar kind of issues 
history and who worked on it

Assign the issue to a technician 
who knows the asset and who 
resolved past issues

Provide resolution documents 
and steps to improve the fix 
efficiency

Request/schedule warranty site 
visit with the equipment 
manufacturer based on remaining 
warranty period

Solution

This approach saved the 
customer costs and expedited 
the resolution process by 
deploying a technician with 
prior experience on the asset, 
ensuring a quick and efficient 
outcome. 

Issue/s would be resolved 
without impacting the 
operational budget, thanks to 
leveraging warranty coverage. 

Benefits

Products and Technology:
Maximo Manage, watsonx

The Central Plant operator 
reports about the vibration of 
pump.

Supervisor is Creating 
a Service Request



watsonx in Action : Maximo Intelligent Assistant




